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Shared Tenant Service Offerings 
H.l General 

1. In general, Basic Local Exchange service is furnished for the 
exclusive use of the subscriber, and the subscriber's family, guests, 
employees, agents, or representatives. Resale of Basic Local Exchange 
Service is permitted only under the specific conditions described in this 
Tariff. For the purpose of this Tariff section, "sharing" of Basic Local 
Exchange Service is considered synonymous with "resale" of Basic Local 
Exchange Service. 

(NJ 

2. When in the judgment of the Company it is deemed necessary or when 
the projected number of clients is five or more, the customer must apply 
in writing to resell exchange services provided by the Company and may be 
required to submit layout maps defining the intended geographic resale 
area and anticipated development plan in terms of new or existing 
buildings. 

All rates and charges in connection with the resale operation'and all 
repairs and rearrangements behind and including the reseller's 
communication system will be the responsibility of the reseller 
(customer of record) owner. The reseller will be single poi t,,fo&.... ,.,r,;e 
contact for all shared tenant services provided in the 

I :',:""rfY;yj 
resa 

~~~~~~~~'!,:,~-~~~~. 

area. Customers who choose,to obtain service directly from the Comq&~~~~~~~ 
- may subscribe to any local exchange service available. 

Nothing in this Tariff section impairs the Company's franchise or 
(;I 1987 

ability to operate in the state. This Tariff is not intende~klF~~~~~~c,,,7KAR5:0i:, 
it, enfranchise or certify the recipients of this service as a 
telecommunications company. 

3. Resale is permitted where facilities .permit and within th 
of specifically identified continuous prop&.&rty areas under the control of 
a single owner or within a common development with a single name identity, 
such as multi-tenant office buildings, apartment complexes, condominium 
complexes, commercial malls, campus complexes, and office and industrial 
parks. Areas designated for resale may be intersected or transversing 
by public thoroughfares provided that the adjacent property segments 
created by intersecting ortransversing thoroughfares would be 
contiguous in the absence of the thoroughfare. If the designated resale 
service area is located within the confines of more than one exchange 
boundary, the serving central office will be determined by the Company. A 
resale service area may be served by only one central office. (NJ 

Issued: January 1, 1987 Effective: January 1, 1987 
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-H.l General (Continued) 

4. The premises definition as applies to resale of Basic Local Exchange 
Service is a resale area as defined by layout maps if appropriate. 

(N) 

5. Private line services may be provided to tenants of resellers under 
the rules and regulations specified in this tariff and the Private Line 
Services Tariff. Resellers may obtain private lines for security purposes 
such as fire, burglary, etc. 

6. Private interconnection of resale service areas within an exchange 
local calling area and LATA is prohibited. Tie Lines are restricted to 
the private use of a single resale client and cannot be used to access 
Local Exchange Service via Sharing and Resale trunks or lines. 

7. All other rules and regulations specified in other sections of this 
Tariff will apply. 

H.2 Regulations and Application of Rates 
1. Resale of Basic Local Exchange Service is available on a business 

key system trunk flat rate basis. Other business services will be 
provided at the rates specified in other sections of this Tariff. 

2. The client of the reseller is defined as a different business, firm, 
corporation, company, subsidiary, association, associate or a residence. 
Listing for Shared Tenant Service Clients may be obtained under the 
conditions and rates specified in this Tariff. Charges for Listings will 
not be separately billed. 

3. The service establishment charge shown in H.3 applies folp:&$icssa$e;,c c;;,-,,.:~~:~ 
service applications processed under this Tariff and is addition to aG$ 
other applicable nonrecurring and recurring charges. 

E 
I 

* 4. Whether the tenants included in a res$e service area are resi.d&dei;]. 1957 
or business, such tenants may be served by the reseller and the same 
business rates specified in this and other Tariffs will apply tBLM&I:~?\'? 72 ,l:j 1(,!@5:( 
reseller. 

i3.: 
5. The minimum period of service is 36 months with a Service 

Cancellation Fee (SCF) applicable at the date of termination based on the 
exchange rates in effect. The Service Cancellation Fee is reduced by l/36 
per month and will be an amount equal to the business rates being billed 
at the time of termination. A nine month notice is required prior to 
termination of service by the reseller. If a nine month notice is not 
received, the reseller will be required to continue to provide service 
until the Company can provide individual access facilities. But in no 
case will this requirement extend beyond the nine months from the date the 

-1 c., !‘i 

11, . 

g---k . -- 

notice of termination is received. (N) 

Issued: January 1, 1987 

/ 

Effective: January 1, 1987 . . " / 
j-1 By:. Y ,//q/u',' 7cf54?? ' 

General Manag'er 
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- H.2 Regulations and Application of Rates (Continued) 
(NJ 

6. When a subscriber located within the designated resale service area 
wishes to be directly served by the Company on a non-resale basis, or 
when Mountain Rural Telephone or customer provided Coin Telephone 
Service is to be provided in the resale service area, the 
owner/developer will bear the responsibility for and cost of providing 
premises access for such services. The owner/developer will make either 
cable pairs or their equivalents available, or provide facility support 
(conduit or poles) access to the Company at no charge for provision of 
these services. 

7. The Company will provide facilities to the first point 
(demarcation/network interface) on the reseller's premises which, in the 
judgement of the Company is suitable for the location of a network 
interface. The most economical route from existing network distribution 
facilities will generally determine the approach used in establishing the 
point-of-demarcation. The customer may designate an alternate approach 
route for entrace facilities and additional construction charges specified 
in this Tariff. The Company will extend the point-of-demarcation to any 
point designated by the reseller inside his premises at the charges 
specified in th&s Tariff. Route selection and location of 
point-of-demarcation must be in compliance with regulations set forth in 
other sections of this Tariff and F.C.C. Part 68. 

f---. 8. All usual and applicable Service Charges and Installation Charges as 
appropriate indicated in this and other Tariffs applying to the 
activation, move or change of lines within the sharing and resale offering. 

9. Suspension of service as described in this Tariff is not applicable 
to this service. 

10. Transfer of service responsibility between resellers is 
and will not change the initial service establishment date 
calculate the SCF identified in this sectiok. 

H.3 Rates 

1. Service Establishment Charge 
(a) Per Application Nonrecurring 

Charge 
1) Each $30.00 

Issued: January 1, 1987 Effective: January 1, 1987 
/" 

By: /L.Lma,L/ & -4 
Y-- General Manager 



INCREMENTAL COST DOCUMENTATION FOR COCOT 

1. Service Request 

Taking Request 10 min. 
Investigating Credit 15 min. 
Computerizing S.O. 10 min. 
Completing S.O. 10 min. 
.75 hrs X $9.67/hr = $7.25 

2. Line Assignment 15 min. 
.25 hrs X $11.24/hr = $2.81 

3. Line Connection and Software Charge 
Central Office 20 min. 
.33 hrs X $11.24/hr = $3.71 

$ 7.25 

$ 2.81 

$ 3.71 

4. Premise Visit 
Average Miles Per Visit 17 mi. 
Average Cost Per Mile 36$/mi 
Average Time Per Trip 25 min 
Average installer labor $11.24/hr 
17 X .36 + .42 X 11.24 =$10.84 $10.84 

5. Line Connection' at Premise 30 min 
.5 hr X $11.24 = $5.62 $ 5.62 

TOTAL $30.23 
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FOREIGN EXCHANGE (FX) SERVICE 

I.1 Definition 

1. Foreign exchange service is exchange service furnished to a customer 
from an exchange other than the 
served. 

one from which he would normally be 

I.2 -Regulations 

1. Foreign exchange service is not in accord with the general plan of 
furnishing telephone service and such service is furnished only under 
special conditions where warranted by the circumstances involved and 
provided facilities are available. 

2. The service is furnished in connection with individual line main 
station or private branch exchange service only. 

3. The service is furnished subject to the same conditions and 
restriction as to the use of the service by others than the customer and 
his representatives as applys.in connection with other classes of main 
station service. 

4. All negotiations for the egtablishment of foreign exchange service 
will be initiated by ') the prospective customer with the exchange from 
which he would normally receive service, and the customer will be 
required to contract for local service in this exchange. 

I.3 Conditions 

1. When the service involves exchange areas not served by this Company, 
its establishment will depend on the ability and willingness of the 
other Company to provide and maintain the required lines and 
that fall within its territory. 

appartus 

2. All rates and charges imposed by the 
will be in 

other participating Company 
addition to those that apply to this Company's facilties. 

All such charges will, however, be paid by the Company and 
in the 

incorporated 
statement issued to the customer so that only one monthly bill 

will be used for the overall facilities. 

PUBLIC SERVICE CQMMISSION 
OF KENTUCKY 

Ef FECTIVE 
Issued: January 1, 1983 Effective: April 1, 1981 

F- WV? 3 0 1983 
By:/&/,w 79 , Gener&# 
Issued under authority K.P.S.C. No 7960 dated February 

PY: _ 
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3. Miscellaneous service, equipment and facilities used in connection 
with foreign exchange service are furnished subject to the rates and 
regulations applying in the foreign exchange fran which the custcmer is 
served. This also includes service connection, IIWE and change charges. 

4. The Canpany's accepted 'method for serving subscriber to Foreign 
Ekchange Service, is by use of our Central Office and existing 
distribution plant. Connection with the foreign exchange will be 
facilitated by a route fro-n central office to central office. The 
Canpany will not provide or permit provision of foreign exchange service 
by the extension of distribution plant accrcss exchange boundaries. 

5. In accordance with PSC order dated 2-21-81, Adninistrative Case 218 
the Ccmpany will no longer provide or permit Foreign 
Exchange Service by extension of local exchange facilities "cross- 
boundary, " the Canpany, also recognized that it has a responsiblitiy to 
continue serving existing Foreign Exchange customers served in this 
manner. Since rates and charges for Foreign &change assumes a proper 
serving met&d, those "grandfathered" Foreign Exchange customers will be 
charged Foreign Exchange mileage fran their residence to the point of 
connection with the serving -any. Customers whopresently have 
Foreign Exchange service under these arrangements are "grandfathered" 
only at ther existing premise. The Canpany will deny reestablishing 
this form of Foreign Exchange if the customer discontinues services, or 
relocated service to another premise. 

6. All Foreign Exchange Service whether terminating in the Conpies 
territory or served solely within its boundaries will require a 
termination agreement for a period not to exceed six months. 

7. Installation charges for Foreign Exchange service are in addition to 
service charges in Section D. 

I.4 Rates and Charges 

1.4.1 When an applicant located in an area normally served by this 
Canpany reqmst local exchange service privilege through an exchange 
cwned and operated by another -any, the follcrwing charges will apply 
thereto: 

1. All charges made by the other Conpany for the use of its line 
and facilities, plus $ .75 per quarter mile measured by airline mile or 
a fraction thereof, between the territory boundary of the two exchanges 
to this Canpnay's central office plus the applicable local service rate 
at this company's central office. The foreign te 'n ' 
determine this conpnay's local service rate as provided fo 
this tariff. 

EQ!i&@#{$~g~l~~~QN 

EFFECTIVE 

Effective: April 
kdb I983 
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2. Installation charge per Foreign Exchange Service....$ 15.00 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

Issued: January 1, 1983 Effective: 
r Ap+h?ft 5QBB91 

By: -! , '. General Mana 
Issued under authority K.P.S.C. No 7960 dated Februaqy 
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PREFACE 

Effective January, 1, 1983, pursuant to the conditions 
imposed by the FCC's orders in Docket 20828, any customer 
premises equipment, as defined by the FCC, offered within 
this KEY AND PUSHBUTTON TELEPHONE SERVICE Tariff shall be 
provided by the Company for use with new or existing service 
only so long as such equipment is available from the Company 
inventory, except as otherwise permitted by the FCC and the 
Public Service Commission. 

The Company shall continue to provide maintenance for 
Company provided customer premise equipment subject to the 
availability of replacement parts and equipment. 

The use and provision of Company provided customer 
equipment remains subject to the regulations of filed 
tariffs. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

Issued: January 1, 1983 Effective: 
T- MA~#jg$~1g81 

, 
authorrlfy K.P?S.C. No 7960 dated Febrtv 
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KEY AND PUSHBUTTON TELEPHONE SERVICE 

J.l General 

A tariff filing for Key System Equipment is impractical for the following 
reasons: 

1. Each Key System is designed and optional equipment added so that each 
system is "tailored" to the needs of the individual customer. The 
variety of applications that are required of the Company, make it 
virtually impractical to identify a standard installation that subscriber 
needs require each system to be individually designed. 

2. The rapid advancement in technology, and the dramatic increase in the 
number of vendors of Key System equipment, make a tariff covering each 
type of similar types I features and custom calling features, also 
impractical. 

3. Introduction of competition whose target is primari$y Key system 
equipment sales, required the Company to be "flexible" in -both the 
leasing and sale of this equipment. 

4. Since our prime objective is to provide a reasonable grade of service, 
at the lowest possible cost to the customer, we believe that tariff 
flexibility in the area of Key System equipemnt will allow the Company 
freedom to locate, and design equipment, and lease it to the customer in 
the most economical method using state of the art equipment. 

J.2 Key System Contracts 

1. It is the policy of the Company to enter into an agreement (contract) 
with the customer prior to the installation of a Key System, that 
specifically address all installation due non-recurring charge; and 
monthly lease charges that would apply to their individual system. 

2. In the abscence of a specific tariff covering Key System Service 
offering, it is the policy of the company to retain on file records 
showing the name of the subscriber, the type of Key System installed, the 
initial installation charge, the monthly recurrng charge, type of 
termination agreement, and the termination fee schedule, which will be 
available to the Commission, for review, upon request. 

3. The monthly recurring charges specified for the prjr~~&~&&#C~$~~rs 
contract would remain in force for the existence 
Increases in rates unless 

(PB Kmmntract. 
otherwise specified in the w-e, would 

require a new contract between the Company and the customer. 

- 4. MAf? 3 0883 Additional features and/or charges in the equipment as 
identified by the contract would require a contract 

General Manager 
7ncn A-t^2' IT-L-..--.- cln 7 I-In, 
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addendum which will also be retained in file for Commission inspection. 

5. Other equipment other than the Key System such as trunks and terminal 
equipment will be charged at rates found in this or other sections of 
this tariff. 

cc> 

5.3 Key ':yL;tem Trunk Rate 

Line provided as Key System trunks will be charged $27.75. (k) 

f’U&JC SERVICE COMMISSION 
Of KENTUCKY 

EFFECTIVE 

JAN 01 1986 

Issued: November 1, 1985 Effective: January 1, 1986 ,-- . 

General Manager 
No.7960 dated February 20, 1981 
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PRIVATE BRANCH EXCHANGE SERVICE 
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PREFACE 

Effective January, 1, 1983, pursuant to the conditions 
imposed by the FCC's orders in Docket 20828, any customer 
premises equipment, as defined by the FCC, offered within 
this PBX AND PABX SERVICE Tariff shall be provided by the 
Company for use with new or existing service only so long as 
such equipment is available from the Company inventory, 
except as otherwise permitted by the FCC and the Public 
Service Commission. 

The Company shall continue to provide maintenance for 
Company provided customer premise equipment subject to the 
availability of replacement parts and equipment. 

The use and provision of Company provided customer 
equipment remains subject to the regulations of filed 
tariffs. 

N.WlC SERVICE COMMISSION 
OF KEtmJCKY 

EWECXIVE 
Issued: January 1, 1983 Effective: April 1,198l 

F t&R 3 01983 
Genera 

Issued under authoki‘ty K.P.S.C. No 7960 dated Febru 
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PRIVATE BRANCH EXCHANGE SERVICE 

K.l General 
. 

A tariff filing for Private Branch Exchange Equipment is impractical for 
the following reasons: 

1. Each PBX is designed and optional equipment added so that each 
is "tailored" to 

system 
the needs of the individual customer. 

applications that are required of 
The variety of 

make it 
impractical to 

the Company, 
identify a 

virtually 
standard installation that subscriber needs 

require each system to be individually designed. 

2. The rapid advancement in technology, and the dramatic increase in the 
number of vendors of PBX equipment, 
similar types, 

make a tariff covering each type of 
features and custom calling features, also impractical. 

3. Introduction of competition whose target is 
sales, required the Company to be "flexible" 

primarily PBX equipment 

of this equipment. 
in both the leasing and sale 

4. Since our prime objective is to provide a reasonable grade of service, 
at the lowest possible cost to the customer, we believe that tariff 
flexibility in the area of PBX equipemnt will allow 

- to locate, and design equipment, 
the Company freedom 

and lease it to the customer in the most 
economical method using state of the art equipment. 

K.2 PBX Contracts 

1. It is the policy of the Company to -enter into an agreement (contract) 
with the customer prior to the installation of a PBX, that specifically 
address all installation due non-recurring charge;- and monthly lease 
charges that would apply to their individual system. 

2. In the abscence of a specific tariff covering PBX Service 
offering, it is the policy of the company to retain on file records 
showing the name of the subscriber, 
initial installation 

the type of PBX installed, the 
charge, 

termination 
the monthly recurrng charge, type of 

agreement, and the termination fee schedule, which will be 
available to the Commission, for review, upon request. 

3. The monthly recurring charges specified for the individual customers 
contract would remain in force for the existence of the contract. 
Increases in rates unless otherwise specified in the contract, would 
require a new contract between the Company and the customer. 

4. 
PUf3LlC SERVICE COMMISSION 

Additional features and/or charges in the equipment asOfHEN~U~~Y 
identified by the contract would require a contract amendme+mlVE 

F Issued: January 1, 1983 Effective: 
ltbwly&#81 

Genera 
uthori'tp K.P.S.C. No 7960 dated Febru 
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addendum which will also be retained in file for Commission inspection. 

5. Other equipment other than the PBX such as trunks and terminal 
equipment will be charged at rates found in this or other sections of 
this tariff. (Cl 

K.3 PBX irunk Rate 

Line provided as PBX trunks will be charged $27.75. cc> 

PUBLiC SEfwCE COMMlSSlGN 
OF KENTUCKY 

EFFECTIVE 

f-- 

Issued: November 1, 1985 Effective: January 1, 1986 

By: /&$>A/ 
Issued'under aut 

General Manager 
No.7060 dated February 20, 1981 
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GENERAL SUBSCRIBER SERVICES TARIFF 

DIRECT INWARD DIALING SERVICE CN) 

L.l GENERAL 

DID service permits incoming calls to a PABX or other customer premises equipment from the 
network to reach a specific station line number without the assistance’of an attendant. DID 
service is provided subject to the availability of facilities and may be furnished from the central 
office which regularly services the area in which the customer is located or from a foreign central 
office equipped to provide DID service subject to the appropriate Company intra and inter- 
exchange rates. 

The service includes central office switching equipment necessary for in-dialing from the network 
directly to station lines associated with customer premises switching equipment. 

L.2 RULES AND REGULATIONS 

Rates are in addition to the rates shown elsewhere in this and other Company tariffs for the 
services and equipment with which this offering is associated. 

The service must be provided on al trunks in a group arranged for inward service. Each trunk 
group shall be considered a separate service. 

Facilities and operational characteristics of interface signals between the Company-provided 
connecting arrangements and the customer provided switching equipment must conform to the 
rules and regulations the Company considers necessary to maintain proper standards of service. 

One primary directory listing will be furnished without charge for each separate trunk group. 

The customer shall be responsible for providing interception of calls to vacant and non working 
assigned DID numbers by means of attendant interceptor recording announcement service. 

DID numbers are provided in blocks consisting of 20 consecutive numbers which may be 
assigned to station lines or reserved for future use at rates specified herein. The Company does 
not guarantee to provide specific number blocks. The Company will be responsible for 
interception and administration of reserved numbers. 

The minimum commitment period for the service is three years.. In case of discontinuance or 
reduction of service within the minimum commitment period, a basic termination charge equal to 
36 months of the rates for service terminated reduced by 1/36th for each full month of service 
provided shall apply. 

PUBLIC SERVICE COUMISSIO~) 
OF KENT&\; *’ 

EFFECTIVE 

Issued: May 9,1996 
Effective: June 9, 1996 

By: 
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L.3 RATES AND CHARGES 

Direct-Inward Dialing (DID) Charges 

A. 

B. 

Note: 

Install Monthly 
Charge Charge 

Block of 20 Working or Reserved 
Numbers $250.00 $ 8.50 

DID One-Way Inward Trunk 
Terminations in Central Office $75.00 $ 24.50 

The installation charge on numbers applies to each 20 number block of DID numbers 
assigned or reserved to a customer per occasion. The trunk termination rates and 
charges are applicable in addition to the rates and charges for the provision of 
KEY/PABX trunks and the associated equipment and services. 

/-. 
Issued: May 9,1996 

Effective: June 9, 1996 

By: 
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M.l Off Premise Line 
0) 

M.l.l General 

1. Any extension telephone located in another premise than that of the 0-1 
main service or more than 250 feet from the main service if in the 
same premise, and the Company is requested to provide a line, the 
telephone shall be considered off premise subject to charges in 
addition to a regular leased telephone. 

2. For the purposes of definition, off-premise line is any line extended 
off-premise by use of service wire or cable pair, but does not 
interconnect or "bridge" with other cable pairs in the central office. 

M.1.2 Rates 

1. Off Premise Extension 

Mileage .75 cents per l/4 mile 

M.1.3 Conditions 
(0) 

P - 1. May be located on the premise of another customer and restricted to 
answering incoming calls only provided the other has his own separate 
service at the same location. 

2. Business off-premise line may be provided at residence location of 
the same customer where residence main stations service is also 
provided. 

3. Residence off-premise lines may be provided at a business location 
of the same customer where business main station service is also 
provided. 

4. Mileage charge will be based upon the route measurement mileage 
between locations of the telephones. 

Issued: March 27, 1989 

/c 

Effective: Nay 1, 1989 

General Manager 



GENERAL SUBSCRIBER SERVICES TARIFF 

" Mountain Rural Telephone Section M 
Cooperative First Revised Sheet 3 

M.2 Joint User Service 

M.2.1 General 
0) 

Joint use of service permits a person, firm or corporation to share the 
use of telephone service provided to a business customer. 

M.2.2 Rates Monthly Rate 

Joint User of Service 
Rate 

33 l/3% of applicable Business 
25% of Residential Rate 

M.2.3 Conditions 

1. Joint use of service will be furnished with the approval of the 
Company only with business individual line or PBX trunks. 

2. Joint use of service will be furnished to a customer who is in a 
business of a secretarial nature, or of renting, or leasing space 
to transient or permanent tenants. 

3. The joint user must be located on the premises, or in the same 
office, or in the same suite of offices as the customer, or in an 
office adjacent to and directly accessible from the customer's office. 

4. A joint user will be furnished one directory listing without a charge. 

5. Applications for joint use of service shall be made by the customer. 

6. The customer will be responsible for all charges incurred by the 
joint user. 

7. Leased telephones, additional listings and supplemental service may 
be furnished to the joint user at the regular rates when requested 
by the customer. 

a. After the listing for the joint user has been included in the directory, 
joint use of service may not be discontinued during the life of the 
directory, except under the following conditions: 

Issued: March 27, 1989 

Effective: May 1, 1989 

General Manag'er 
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A. The customer's service is discontinued. 

B. The joint user move from the premise where the customer's 
service is located. 

C. The joint user establishes his own primary service on the same 
premises. 

M.3 Rotary Line Service 

M.3.1 ,General 

Any individual lines arranged for rotary, level hunting or similar service 
which allows an incoming call to a line that is called to be completed 
over another line by means of central office equipment will be classed as 
rotary lines. Lines used as trunks to PBX are not classed as rotary lines. 
Rotary main service is restricted to a single premises. 

M.3.2 Rates 

Monthly rate for rotary service per line 

M.4 Seasonal and Vacation Service 

$27.75 

M.4.1 General 

Seasonal and Vacation Service is basic local exchange service temporarily 
suspended at the request of the subscriber. This service is provided to 
customers in all the Company's exchanges, except key system, PBX and PABX 
customers. 

M.4.2 Rates 

1. The monthly rate will be based upon 50% of the customers total Local 
Exchange Service, including, but not limited to extensions, and 
directory listing. Service may be suspended for a minimum of 30 days 
and a maximum of 90 days. 

2. Regular service charges will apply for the suspension and subsequent 
reconnection of service. 

Issued: March 27, 1989 

r‘ 

Effective; May 1, 1989 

4 
7 

By: /,CC.-L/C Cd 4- 
General Managgr 
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-, 

M.4.3 Conditions 

M.5 

Seasonal and vacation service will be furnished at the Company’s discretion under the following 
conditions: 

1. Service is available to all classes and grades of exchange service where the usage is of a seasonal 
nature. 

2. During the period when the customer is billed at the reduced rate. no installation. moves. changes or 
maintenance will be provided by the Company. 

Touch-tone-Pushbutton Telephone Service 

MS. 1 General 

1. Touch-tone telephone service provides for the origination of telephone calls through the use 
of pushbutton in lieu of a rotary dial. 

2. The senice is furnished with all grades of central office lines. 

3. Touch-tone and rotary dial instruments can both be used on a subscriber line. however touch 
tone instruments cannot be used on a rotary line. 

4. Touch-tone telephone service can be provided to all exchanges. 

MS.2 Rates 

The rate for touch tone service is included in the local eschange service rate. See section C. 1. cc> 

Issued: November 2.1998 
Effective: December 1.1998 

By [ 

PUBLIC SERVICE COMMISSION 
OF KEbiTUCKY 

EFFECTIVE 

DEC 0 1 1998 

PURSUANT TCI 807 KAH 50 11, 
SEr:Tir),N 9 ( 1) 

By: 2gQi.:!.,,.Q lscLp 
SECREiiii OF THE CO#vtlSSlON 
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M.6 9 11 Emergency Calling Services 

M.6.1 General 

1. This service provides the capability of routing emergency calls to a designated Emergenq 
Service Bureau (ESB). The calling party originates the call by dialing 9 11. 

2. Forced Disconnect - The attendant at the ESB will be able to release the connection 
regardless of the action of the calling party. 

3. Disconnect Tone - The attendant at the ESB will be able to readily determine that the calling 
party is still connected when the call is answered. This is accomplished by providing a tone 
to the ESB upon answering an abandoned call. 

4. Called Party Hold - The ESB will be able to hold the established connection regardless of the 
action of the calling party. 

- 3. Switchhook Status - The ESB will be able to determine if the calling subscriber has gone on- 
hook after a connection has been established to the ESB. This is accomplished by providing a 
tone to the ESB if the subscriber goes on-hook. 

6. ESB Ringback - The ESB will be able to hold a subscriber line open and ring the phone back 
if the port has gone on-hook o provide receiver off-hook tone (ROH) if the subscriber has 

gone away from an off-hook handset. 

7. This senicc is available in 311 eschanges and to all subscribers. 

M.6.2 R3tcs 

1. Monthl~ntcforeach911line . .._._.._.___._. ._..__........._.............,... $7.60 

M.6.3 Conditions 

I, The above cquipmcnt and features will bc provided only to a 9 I 1 ESB sponsored by the rtppropriatc CC) 
city or county govcmmcnt. 

7 -. This tariff section dots not include the cable pair nccessarl\ to connect the ESB to the scnicc ccntnl 
ofticc. The ncccssac cable pair must be ordcrcd using Section T.3 of this tariff. 

3. The scnxc dcscribcd by this tariff section cannot be provided to more than one ESB m the same 
cschange: hovvcvcr. more than one cschangc can be tnadc to xccss the same ESB. cc> 

PUBLIC SEFWCE COMMISSION 
OF KENTUCKY 

EFFECTIY 5. 
Issued: November 2. 1998 

Effective: December I.1998 
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M.7 Custom Calling Features 

M.7.1 General 

1. Call Waiting 
Provides the user. busy on a call. with a private signal which alerts him to an unanswered call 
waiting to be completed to his number. The user may. then hold the e,xisting call. answer the 
incoming call and alternately talk on both calls until one has been terminated 

2. Call Fonvarding 
Provides for transferring incoming calls to another telephone number by dialing a code and 
the telephone number of the senke to which calls are to be transferred. 

3. Three-Wav Calling 
Permits an existing call to be held and by dialing a second telephone call can be established 
and added to the connection. Two toll points may be connected on a Three-Way Calling. 

4. Speed Calling 
Provides for the calling of a 7 or 10 digit telephone number by dialing an abbreviated code. 
The arrangement available has an eight (S-code) and thirty (30-cede) number capacity. 

H-’ 
,- 

c. 

f- 

M.7.2 Rates 
Individual Features 
(1) Call Waiting 
(21 Call Forwarding 
(3) Three-Way Calling 
(4) Speed Calling (8 Code) 

(5) Speed Calling (30 Code) 

Residence 
2.50 
1.75 

3.25 
1.50 

Business 
3.50 
2.50 
4.00 

2.25 
10.00 

Feature PackaPes 
(6) Call Waiting Call Fonwding. 

Speed Calling (8 Code). Three- 
Way Calling 

(7) Call Waiting Call Forwarding. 
Speed CalIing (8 Code) 

(8) Call Waiting Call Fonvarciing 
(9) Call Fonvarding. Speed Calling 

(8 Code) 

M.7 3 Conditions 
(1) The scniccs arc limited to those scnxd by central ofices armngcd for Custom Calling Scniccs. 
(2) The scnkcs arc furnished only in connection with individual line scn~cc cscluding Semi-Public 

telephone scnicc. 

PUBLR WWCE COMMISSION 
OF KENTLICK Y 

EFFECTIVE 

Issued: November 2. 1998 
Effective: December 1, IYYS , 

By: 
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MISCELLANEOUS SERVICES 

NON-LOCAL DIRECTORY ASSISTANCE SERVICE (NDA) 

M.8.1 
A. Description 

Non-Local Directory Assistance (NDA) involves the supplying of assistance in 
determining or attempting to determine the telephone number of a party outside the 
Company's local calling area and home NPA service area for the originating line. 

B. Regulations 

1. Customers can receive up to two numbers per request for NDA. The fee 
applies whether or not the Directory Assistance agent furnishes the 
required telephone number(s); e.g., the requested telephone number is 
unlisted, non-published or no record can be found. 

2. A credit allowance for NDA service will be provided upon request if a 
customer experiences poor transmission quality, is cut off, receives an 
incorrect telephone number or misdials the intended NDA service number. 

C. Rates and Charges 

1. Non-Local Directory Assistance (NDA) 

Per Call Charge $ .95 per call 

SEP 8 x ?Ti02 

w ISSUED: EFFECTIVE: 
/ d 

By: 
W. A. Gillum. General Manager 
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MISCELLANEOUS SERVICES 

LOCAL DIRECTORY ASSISTANCE SERVICE (LDA) 

M.8.2 

A. Description 

Local Directory Assistance (LDA) involves the supplying of assistance in determining or 
attempting to determine the telephone number of a party inside the Company's local calling 
area and home NPA service area for the originating line. 

B. Regulations 

1. Customers can receive up to two numbers per request for LDA. The fee applies 
whether or not the Directory Assistance agent furnishes the requested telephone 
number(s); e.g., the requested telephone number is unlisted, non-published or no 
record can be found. 

2. A credit allowance for LDA service will be provided upon request if a customer 
experiences poor transmission quality, is cut off, receives an incorrect telephone 
number or misdials the intended LDA service number. 

3. Those customers certified by a physician as unable to use a telephone company- 
provided directory because of a visual or physical handicap are exempt from the 
charges for LDA service. 

C. Rates and Charges 

1. Local Directory Assistance (LDA) 

Per Call Charge $.45 per call 

w ISSUED: EFFECTIVE: 

By: 
W. A. GilIum, General Manager P' 

Ld 
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MISCELLANEOUS SERVICES 

OPERATOR ASSISTANCE/CALL COMPLETION SURCHARGE 

M.8.3 

A. Description 

Any operator assisted call completion or assistance will involve the application of a 
surcharge for such service. 

B. Regulations 

1. Any customer using operator assistance to complete a call, either with or 
without directory assistance, will be billed an additional surcharge amount. 
Any such charge is in addition to any applicable message rates. 

2. A credit for the surcharge amount will be issued upon request by the 
customer if there is a failure to connect or poor transmission quality upon 
connect. 

C. Rates and Charges 

1. Operator Assistance for call completion $ .95 per call surcharge 

2. Operator Assisted Interruption or busy verification 
services $ .95 per call surcharge 

B 

ISSUED: p7/j2M2 EFFECTIVE: - 

By: .8& 
W. A. Gillum, General Manager 
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r- 

AUXILIARY EQUIPMENT 

(D: 
This complete section is discontinued because of the deregulation of CPE. 

(D: 

- 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

JAN 01 1986 

PURSUANT T04507 KAl?!%Oll, 

/-‘ 
Issued: November 1, 1985 Effective: January 1, 1986 

.,. .' 
By: ,('~/~z&-&q[~: 
Issued under authotiit'y K.6S.C. 

General Manager 
No.7960 dated February 20, 1981 
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N.l 

N.2 

N.3 

N.4 

M.5 

N.6 

CONNECTION WITH CERTAIN FACILITIES AND/OR EQUIPMENT OF OTHERS 

Contents Sheet No. 

Regulations 2 

Network Protection Criteria 3 

Customer-Provided Communications Systems 5 

Entrance Facilities 5 

Connection of Customer-Provided 
Communications Systems with 
Instrumentalities furnished by 
the Company 6 

Maintenance Service Charge 5 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

Issued: January 1, 1983 Effective: April !@Hl$@m 
7 

By:, &-&k ‘/ &g)&jQ/~ General Mana$klpSU 
Issued under the authority K.P.S.C. No. 7960 dated Febru 

PY! 
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N-1 Regulations 

Customer-provided communications systems may be used with the 
facilities furnisehd by the Company for telecommuncations services as 
provided in this tariff. In all such cases the customer-provided 
communications systems will be contructed, maintained and operated as 
to work satisfactorily with the facilities of the Company, and to meet 
all published standards of the Federal Communications Commission (FCC). 

Subscribers may not disconnect or remove or permit others to disconnect 
or remove any apparatus installed by the Company, except upon the 
consent of the Company. 

Where telecommunications service is available under this tariff for use 
in connection with customer-provided communications systems, the 
operating characteristics of such equipment or system shall be such as 
not to interfere with any of the service offered by the Company. Such 
use is subject to the further provision that the customer-provided 
equipment or system does not endanger the safety of Company employees 

p- or the public: damage, require change in or alteration of, the 
equipment or other facilities of the Company; interfere with the proper 
functioning of such equipment or facilities; impair the operation of 
the Company's service. Upon notice from the Company that the 
customer-provided equipment or system is causing or is likely to cause 
such hazard to interference, the customer shall make such change as 
shall be necessary to remove or prevent such hazard or interference. 
The customer shall be responsible for the payment of Company charge in 
Section D, "Maintenance of Service Charge," for visits by the Company 
to the customer's premises where a service difficulty or trouble report 
results from customer-provided equipment or system. 

The Company shall not be responsible for the installation, operation or 
maintenance of any customer-provided communications systems. 
Telecommunications service is not represented as adapted to the use of 
customer-provided equipment or systems and where such are connected to 
the Company facilities the responsiblity for telecommunications service 
and to the maintenance and operation of such facilities in a manner 
proper for such telecommunications service: subject to this 
responsibility, the Company shall not be responsible for (1) the 
through transmission of signls generated by thEPU&i%~~$@&%%%!&@ 
equipment or systems or for the quality of, or de@'Bc!%t?lf41~~ such 
transmission, or (2) the reception of signals by cust&iiWFlp6ovided 
equipment or system. 

MAR 301983 
r 

Issued: January 1, 1983 Effective: 

By : '.. I 
Issued under the authority K.P.S.C. No. 7960 
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The Company shall not be responsible to the customer if changes in 
criteria 

the 
outlined herein or in any of the facilities, or procedures of 

the Company render any customer-provided equipment or communications 
systems inoperable or otherwise affect its use or performance. 

The Company will not be responsible for any loss or damage, nor for 
impairment or failure of the service, 

any 

the use of facilities of customers 
arising from or connection with 

and not caused 
negligence of the Company. 

solely by the 
/ 

Where any customer-provided equipment or system is used with 
telecommunications service in violation of 
this tariff, 

any of the provisions in 
the Compnay will take such immediate action as 

for the protection of its services, 
necessary 

and will 
customer of the violation. 

promptly notify the 
The customer shall discontinue such use of 

the equipment or system or correct the violation and shall confirm in 
writing to the Company within 10 days, following the receipt of written 
notice from the Company, that such has ceased or that the violation has 
been corrected. Failure of the customer to discontinue such use or to 
correct the violation and to give the required written confirmation to 
the Company within the time stated above shall result in termination of 
the customer's service. 

p Customer-provided systems which serve a location which 
considers impracticable 

the Company 
to serve because of hazard of inaccessibility 

may be connected with telecommunications service by means of 
equipment furnished by the Company. 

connecting 

The- customer indemnifies and saves the Company harmless against claims 
for infringements of patents 
system with, 

rising from combining such equipment or 
or using it in connection with, facilities of the 

and 
Company: 

against all other claims arising out of any act or omissions of the 
customer in connection with facilities provided by the Company. 

No equipment, apparatus, 
shall 

circuit or device not furnished by the Compnay 
be attached to or connected with the facilities furnished by the 

Company, except as provided in this Tariff. In case unauthorized 
attachments or connections are made, 
to remove or disconnect the same; 

the Company shall have the right 
or to suspend the service during the 

continuance of said attachments or connection; or to terminate service. 

N.2 Network Protection Criteria PUBLIC SERVICE COMMlWON 
OF KENTUCKY 

To protect the telecommunications network and the services f#HfiBFi&d to 
the 
the 

general public by the Company from harmful effects, the signal from 
customer-provided communications system to the ql#f? 3 (!N9tYwce 

j- Issued: January 1, 1983 Effective: 4pBlR$uA 

General Manage 
rity K.P.S.C. No. 7960 dated Fe 
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message telecommunications network must with the 
minimum network protection criteria; 

comply following 

1. Where the customer-provided communications system is connected, the 
customer-provided 
cirteria: 

communications systems must comply with the following 

A. To prevent excessive noise and crosstalk in the network it is 
necessary that the power of the signal at the central office not exceed 
12 db below one milliwatt when averaged over any three second interval. 
To permit each customer, independent of distance from the central 
office, to supply signal power which approximates the 12 db below one 
milliwatt limit at the central office, 
may be applied by the 

the power of the signal which 
customer-provided equipment located on the 

customer's premises will be specified for each customer's location, but 
in no case shall it exceed one milliwatt. 

B. To protect other services it is necessary that the signal which is 
applied by the customer-provided 
premises meets the following limits: 

equipment located on the customer's 

a. The power in the band from 3,995 Hertz to 4,005 Hertz shall be at 

,- 
least 18 db below the power of the signal as specified in N.2.1.1. 

b. The power in the band from 4,000 Hertz to 10,000 Hertz shall not 
exceed 16 db below one milliwatt. 

C. The power in the band from 10,000 Hertz to 25,000 Hertz shall not 
exceed 24 db below one milliwatt. 

d. The power in the band from 25,000 Hertz to 40,000 Hertz shall not 
exceed 24 db below one milliwatt. 

e. The power in the band above 40,000 Hertz shall not exceed 50 db 
below one milliwatt. 

c. To prevent the interruption or disconnection of a call, or 
interference with network 
signal 

control signaling, 
applied by the 

it is necessary that the 
customer-provided equipment located on the 

customer's premises at no time has energy solely in the 2450 to 2750 
Hertz bank, it must be exceed the power present at the same time in 800 
to 2450 Hertz band. 

2. Where the customer-provided communications system 
customer-provided communicaiton system 
criteria: 

must comply with 

/" Issued: January 1, 1983 Effective: 

General Manager 
Issued under the authority K.P.S.C. No. 7960 dated Fe% 
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A. To prevent excessive noise and crosstalk in the network it is 
necessary that the power of the signal which is applied by the 
customer-provided equipment located on the customer' premises be 
limited so that the signal power at the output of the network control 
signaling unit (i.e., at the input of the Company line) does not exceed 
9 db below one milliwatt when averaged over any three second interval. 

B. To protect other services it is necessary that the signal which is 
applied by the customer-provided equipment located on the customer's 
premisis meet the following limits at the output of the network control 
signaling unit (i.e., at the input to the Company line): 

a. The power in the band from 3,995 Hertz to 4,000s Hertz shall be at 
least 18 db below the power of the signal as specified above in 
N.2.2.1. 

b. The power in the band from 4,000 Hertz to 10,000 Hertz shall not 
exceed 16 db below one milliwatt. 

C. The power in the band form 10,000 Hertz to 25,000 Hertz shall not 
exceed 24 db below one milliwatt. 

d. The power in the band from 25,000 Hertz to 40,000 Hertz shall not 
-exceed 36 db below one milliwatt. 

e. The power in the band above 40,000 Hertz shall not exceed 50 db 
below one milliwatt. 

c. To prevent the interruption or disconnection of a call, it is 
necessary that the signal applied by the customer-provided equipment 
located on the customer's premises be limited so that the signal at the 
input to the Company line shall at no time have energy solely in the 
2450 to 2750 Hertz band. If there is signal power in the 2450 to 2750 
band, it must not exceed that power present at the same time in the 800 
to 2450 Hertz band. 

N.3 Customer-Provided Communications Systems 

Customer-provided sytems may be connected, at a service point of the 
customer, on a voice grade basis with telecommunications service 
furnished by the Company, through customer-provided equipment which 
affects such connections externally to the a Company by means of 
physical connection for transmitting and/or mei!&vgX COMMiB6@N 
customer-provided system shall comply with the mi~~$#WlW&ork 
protection criteria contained in N.2.2 and N.2.3. EFFECTIVE 

N-4 Entrance Facilities 
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All connections of entrance facilities to customer-provided 
communication systems shall be made through connecting arrangements 
approved by the Company. Customer, by use of their own equipment, but 
only within the normal transmission characteristics of the grade of 
channel ordered, may not create additional channels from the channels 
provided for entrance facilities. The charges for entrance facilities 
and the connecting arrangements will be based on cost as specified in 
the Tariffs of the Company. 

N.5 Connection of Customer-Provided Communications Systems with 
Instrumentalities Furnished by the Company. 

The Company does not provide instrumentalities solely for use on 
customer-provided communications systems. 

N.6 Maintenance Service Charge 

The customer shall be responsible for the payment of the charges 
indicated in Section D "Mainteance of Service Charge," for visits by 
the Company to the customer's premises where a service difficulty or 
trouble report results from customer-provided equipment or facilities. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

e Issued: January 1, 1983 Effective: April 

By: General Manage 
Issued K.P.S.C. No. 7960 dated&e 
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TELECOMMUNICATIONS RELAY SERVICEiTELECOMMUNICATIONS ACCESS PROGRAM (T) 

Contents 

0.1 Regulation 

0.2 Rate 

0.3 Definition of Access Line 

0.4 Billing Phrase 

0.5 Calls to which “TRY Applies 

Issued: June 9,2006 
Effective: July 1, 2006 

Sheet No. 

2 

2 

2 

General Manager 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
7/1/2006

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director
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TELECOMMTJNICATIONS REL.AY SERVICEITELECOMMUNICATIONS ACCESS PROGRAM FOR (T) 
INDIVIDUALS WITH HEARING AND/OR SPEECH DISABILITIES IN KENTUCKY I 

I 
The Kentucky Public Service co~lullissio~~ approved a program Teleco~m~~nications Relay I 
Service ("TRS") and Teleco~nn~uilicatioi~s Access Program ("TAP") pursuant to KRS 278.548, 
KRS 163.525 and KRS 278.5499. This service provides telephone conu~l~~~~ica t ions  between 

I 
I 

illdividuals with hearing andor speech disabilities wlio use the teleco~~m~~~nications access program / 
("TAP") and all customers who use standard voice telepl~ones. I 

I 
The Kentucky T e l e c o n m ~ ~ ~ i c a t i o ~ ~ s  Relay Service will operate twenty-fom hours a day, seven I 
days a week. Custol~lers can access the center using toll-free nunlbers. 1 

I 
To laullch the service, the ICentucky Public Se~vice Corn~nission ordered all telephone comnpanies 1 
in Kentucky to collect a ~l~onthly surcharge fiorn their custonlers, begil~llillg July 1, 1991 for 1 
("TRS") and on or after March 15, 1995 for ("TAP"). I 

I 
I 

The ("TAP") program was established by the above ll1e1ltiolled legislation to provide the ( 3  
custorner prelluse equiplllellt c o ~ ~ m ~ o n l y  l lown as ("TDD") to Kentucky telephone subscribers 
which have a proveil need for this equip~llent. 

0.2 RATE 

The aniount of the surcharge for ("TRS") is .07 cents per 111011t11 per access line and the surcharge (C) 
of ("TAP") is .02 cents per month per access line. L,ocal rates, if any, will apply. L,ong distance (C) 
calls will be charges as no~~llal .  L.ong distance calls will be rated from the originating point to the 
t e ~ ~ ~ ~ i n a t i n g  point of the call. 

0.3 ACCESS L,INE 

For purposes of application of this surcharge, access lines are defined as facilities which provide 
access to and fiorn the teleco~municatio~~s network for toll service and for local calling with the 
exception of Public Coin. WATS, Remote Call Forwarding, Radio C o ~ ~ m ~ o n  Carriers, InterL,ATA 
Foreign Exchange Lines, Private Line Services, Mobile, Other Conmloll C a ~ ~ i e r s  and Moulltai~l 
Rural Telephone Official Accou~lts. 

Issued: June 9, 2006 
Effective: July 1, 2006 

By: 
General Manager 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
7/1/2006

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director
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TELECOMMUNICATIONS RELAY SERVICEiTELECOMMUNICATIONS ACCESS PROGRAM FOR 
INDIVIDUALS WITH HEARING AND/OR SPEECH DISABILITIES IN KENTUCKY 

(continued) 

0.4 BILLING PHASE 

The .09 cents TRS and TAP surcharge shall be identified as a one-time item on customer bills as 
follows: 

KY TELECOM RELAY/TAP 

0.5 CALLS TO WHICH TRS/TAP APPLY 

TRS/TAP shall be available state-wide and interstate for all relay center calls originating or 
terminating within Kentucky, and shall include interstate calls. 

The TRS/TAP will handle most calls normally handled over the regular telephone network (with 
the exception of 700, 900, and 967 type calls). These include calls that are direct dialed, billed to 
a third number, collect, person to person, AT&T, and LEC calling cards. 

Issued: June 9,2006 
Effective: July 1, 2006 

General Manager 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
7/1/2006

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director
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CUSTOM LOCAL AREA SIGNALING SERVICES 

A. APPLICATION OF TARIFF 

1. CUStOm LOCal Area Signaling Services (CLASS) is a set of features 
that employs the CCS7 network. These features are available on 
single party residential and business lines as station options. 
CLASS transfers user information with each call and relies 
heavily on subscriber interaction. Each of the CLASS features is 
activated and deactivated by dialing a special access code. 

2. CLASS services are optional services offered in addition to 
regular exchange service to those subscribers served by central 
offices so arranged to provide such services. The number of 
CLASS service features available depends upon the type of exchange 
central office providing the service and is subject to the 
availability of facilities. 

B. DEFINITIONS of FEATURE OFFERINGS 

1. Automatic Call Back (ACB) 

Automatic Call Back is an outgoing management feature which will 
enable the subscriber to cause the system to redial the last 
number called from his/her station. When the subscriber dials the 
ACB activation code, the switch retrieves the last directory 
number dialed by the subscriber (except directory numbers for 
operator assisted calls, directory assistance calls and access 
codes). This will apply regardless of whether the original call 
was answered, unanswered or encountered a busy tone. 

Up to thirty ACB requests can be queued for each subscriber. A 
request is removed from the queue either when the switch places a 
call to the called party or when the monitoring period for the 
request expires. 

The system will monitor the calling and called lines and will 
attempt to connect the call for up to thirty minutes. When both 
stations are idle, the switch applies distinctive ringing to the 
calling party's line. The activation of the feature can be 
cancelled by the customer when desired. 

PUBLIC SERVlCE COMMISSION 
OF KEMTUCKY 

EFFECTIVE 

NW 1 1 1994 
Issued: October 10, 1994 

Effective: November 11, 1994 PURSUANT TO 807 K AR 50 11, 
SECTIOQJ 9 ( 1) 

By: 
General Mahager 
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CUSTOM LOCAL AREA SIGNALING SERVICES 

B. DEFINITIONS of FEATURE OFFERINGS (continued) 

2. Automatic Recall (AR) 

Automatic Recall is an incoming call management feature which will 
enable a subscriber to have call set-up performed automatically to 
the calling party of the last incoming call. This will apply 
whether the incoming call was answered, unanswered or encountered a 
busy tone. 

Two-level feature activation applies to AR and allows the 
subscriber to hear the number of the last incoming call prior to 
deciding whether or not to re-call that number. 

3. Calling Number Delivery (CND) 

Calling Number Delivery is a terminating CLASS feature which will 
enable the customer to receive the calling party's ten digit 
directory number and the time and date on incoming calls. In the 
case that the call to the CND subscriber is an interoffice Call, 
the calling number must be made available to the CND subscribers 
switch by the CCS7 network. 

The number will be delivered to the called party's Customer Premise 
Equipment (CPE) in the interval between the first and second 
ring. The calling number will remain for the duration of the call 
and can be viewed from the display on the Customer Premise 
Equipment (CPE). 

Any customer subscribing to CND will be responsible for the 
provision of a display device which will be located on the 
customer'5 premise. The installation, repair and technical 
capability of that equipment to function in conjunction with the 
feature specified herein will be the responsibility of the 
customer. The Company assume5 no liability and will be held 
harmless for any incompatibility of this equipment to perform 
satisfactorily with the network features described herein. 

If the incoming call originate5 from a multi-line group, the 
telephone number transmitted will always be the main number of the 
hunt group unless the calling number is Telephone Number (TN) 
identified within the group. 

PUBLIC SERVICE CO~~ISS~~N 
OFKEiWJCKY 

EFRCVVE 

Issued: October 10, 1994 
Effective: November 11, 1994 iiov 1 1 1994 

By: WRWANT TO 80? KAR 51~1 I, 
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CUSTOM LOCAL AREA SIGNALING SERVICES 

B. DEFINITIONS of FEATURE OFFERINGS (continued) p) 

3. Calling Number Delivery (continued) I 

CND is not available on operator handled calls. CND may not be 
available on all calls outside of the Company serving area. 

4. Calling Number Delivery Blocking (CNDB) 

a. Calling Number Delivery Blocking -. Per Call 

Calling Number Delivery Blocking is an originating CLASS feature 
which provides the capability to the calling party to suppress 
his/her directory number so that the called party with Calling 
Number Delivery does not receive the information. The called 
party will receive a "private" message instead of the calling 
party's directory number. 

CNB allows the subscriber to temporarily change the status of 
his/her line suppression status on a per-call basis. CNBD is 
made available to all subscribers on an office-wide basis 
without presubscription. 

b. Calling Number Delivery Blocking - Per Line 

This number Suppression (SUPR) feature enables a subscriber to 
make all calls with the delivery of their calling number marked 
as "private". The feature is applicable on all outgoing calls 
placed from the subscriber's line; however, if the preassigned 
activation code for Calling Number Delivery Blocking - Per Call 
is dialed on the line, the calling number may be delivered. 

This service is only available upon request to the following 
entities and their employees/volunteers, for lines over which 
the official business of the agency is conducted including those 
at the residences of employees/volunteers where the head of the 
agency certifies to Telephone Company management a need for 
blocking upon health and safety concerns: (a) Non-profit, tax 
exempt, private and public social welfare agencies such as 
domestic violence intervention agencies, (b) federal, state and 
local law enforcement agencies. 

NOV 7 7 7994 
Issued: October 10, 1994 

Effective: November 11, 1994 

By: 
General Manager 
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CUSTOM LOCAL AREA SIGNALING SERVICES 

B. DEFINITIONS of FEATURE OFFERINGS (continued) 

4. Calling Number Delivery Blocking (continued) 

b. Calling Number Delivery Blocking - Per Line (continued) 

Operator services and 9-l-l service takes precedence over 
Calling Number Delivery Blocking - Per Call and Per Line service 
with all calling numbers available regardless of the privacy 
status. 

Although the caller's directory number can be blocked from 
display by CNDB Per call or Per Line, the directory number is 
still transmitted to the terminating CLASS end office. 
Therefore, the called party (if CLASS subscriber) can still use 
the Automatic Recall, Customer Originated Trace and CLASS 
screening features against the calling party. 

5. Calling Name/Number Delivery (CNAM) 

Calling Name Delivery displays the name and and ten digit telephone 
number associated with an incoming call as well as the date and 
time on the telephone set or adjunct unit after the first ringing 
cycle. The first fifteen characters of the customer's name will be 
displayed, beginning with the last name. This service will be 
offered in conjunction with Calling Number Delivery. Name/Number 
display allows the subscriber to answer the call with a 
personalized greeting. With this service, the subscriber has more 
specific information upon which to base the decision to answer or 
not. 

CNAM requires a telephone set or an adjunct to the set, capable 
of displaying an alphanumeric set of characters. 

Any customer subscribing to any of the services that requires a 
display device or any adjunct piece of equipment which will be 
located on the customer's premise, will be responsible for that 
equipment. The installation, repair and technical capability of 
that equipment to function in conjunction with these features 
specified herein will be the responsibility of the customer. The 
company assumes no reliability and will be held harmless for any 
incompatibility of this equipment to perform satisfactorily with 
the network features described herein. 

PUBLIC SERVICE COMM;SSION 
OF KENTUCKY 

EFFECTIVE 
Issued: October 10, 1994 

Effective: November 11, NOV 1 1 1994 

By: 
General Mahager 
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CUSTOM LOCAL AREA SIGNALING SERVICES 

r-- 

B. DEFINITIONS of FEATURE OFFERINGS (continued) 

I 
6. Calling Name Delivery Blocking (CNAB) 

a. Calling Name Delivery Blocking - Per Call 

Calling Name Delivery Blocking is an originating CLASS feature 
which provides the capability to the calling party to suppress 
his/her name so that the called party with Calling Name Delivery 
does not receive the information. The called party will receive 
a "private" message instead of the calling party's name. 

CNAB allows the subscriber to temporarily change the status of 
his/her line suppression status on a per-call basis. CNAB is 
made available to all subscribers on an office-wide basis 
without presubscription. 

b. Calling Name Delivery Blocking - Per Line 

This number suppression feature enables a customer to make all 
calls with the delivery of their calling name marked as 
"private". The feature is applicable on all outgoing calls 
placed from the customer's line; however, if the preassigned 
activation code for Calling Name Delivery Blocking - Per Call is 
dialed on the line, the calling name may be delivered. 

This service is only available upon request to the following 
entities and their employees/volunteers, for lines over which 
the official business of the agency is conducted including those 
at the residences of employees/volunteers where the head of the 
agency certifies to Telephone Company Management a need for 
blocking upon health and safety concerns: (a) Non-profit, tax 
exempt, private and public social welfare agencies such as 
domestic violence intervention agencies, (b) federal, state and 
local law enforcement agencies. 

Operator services and 9-l-l services take precedence over CNAB 
- Per Call and per Line service with all calling names available 
regardless of privacy status. 

Although the caller's name can be blocked from display by CNAB 
Per Call or Per Line, the name is still transmitted to the 
terminating CLASS end office. Therefore, the called party (if a 

(NJ 
PUBLICSERV~CECO~~~~~SSIOP~ 

OFKENTUCKY 
EFFECTWE 

Issued: October 10, 1994 NOV 11 1994 
Effective: November 11, 1994 

By: 
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CUSTOM LOCAL AREA SIGNALING SERVICES 

B. DEFINITIONS of FEATURE OFFERINGS (continued) 

6. Calling Name Delivery Blocking (CNAB) (continued) 

a. Calling Name Delivery Blocking - Per Line (continued) 

CLASS subscriber) can still use the Automatic Recall, customer 
Originated Trace and CLASS screening features against the 
calling party. 

7. Calling Identity Delivery and Suppression (CIDS) 

For Subscriber convenience, Calling Identity Delivery and 
Suppression (CIDS) lets the subscriber determine whether calling 
name and number will be delivered within a specific call. When the 
CNND access code is entered followed by a valid directory number, 
the privacy status for the calling party name and number is marked 
"public11 and the calling name and number are delivered to the 
terminating party. When the CNNB access code is entered followed 
by a valid directory number, the privacy status for the calling 
party name and number is marked "private" and a rrPrl is delivered to 
the terminating party. 
a. Calling Identity Delivery and Suppression Blocking - Per Call 

SIDS allows the subscriber to temporarily change the status of 
his/her line suppression status on a per-call basis. SIDS is 
made available to all subscribers on an office-wide basis 
without presubscription. 

b. Calling Identity Delivery and Suppression - Per Line 

This feature is applicable on all outgoing calls placed from the 
subscriber's line; however if the preassigned activation code 
for Calling Number Delivery Blocking - Per Call is dialed on the 
line, the calling number may be delivered. 

Issued: October 10, 1994 
Effective: November 11, 1994 

By: 
General Mabger 
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CUSTOM LOCAL AREA SIGNALING SERVICES 

B. DEFINITIONS of FEATURE OFFERINGS (continued) 

7. Calling Identity Delivery and Suppression (CNAB) (continued) 

b. Calling Identity Delivery and Suppression - Per Line (continued) 

This service is only available upon request to the following 
entities and their employees/volunteers, for lines over which 
the official business of the agency is conducted including those 
at the residences of the employees/volunteers where the head of 
the agency certifies to Telephone Company management a need for 
blocking upon health and safety concerns: (a) Non-profit, tax 
exempt, private and public social welfare agencies such as 
domestic violence intervention agencies, (b) federal, state and 
local law enforcement agencies. 

8. Customer Originated Trace (COT) 

Customer Originated Trace will allow the subscriber to initiate a 
trace on the last incoming call by dialing an activation code. The 
call will be traced automatically, and the print out of the 
originating directory number along with the time the call was made 
will be forwarded to the Company's Annoyance Call Bureau. The 
customer using this feature would be required to contact their 
servicing law enforcement agency and have presented to the 
Telephone Company a District Court order authorizing results of 
traces initiated by the customer to be released directly to the 
proper authorities for legal handling. There will be an additional 
charge to the customer for each Annoyance Call Report provided. 
The customer acknowledges their understanding that under no 
circumstances will trace results be provided directly to the 
customer. Some calls that are out of the Company's serving area 
may not be traceable. 

9. Selective Distinctive Ringing/Call Waiting (SDR) 

Selective Distinctive Ringing/Call Waiting is an incoming Call 

management feature which will allow the subscriber to define a list 
of up to thirty-two calling directory numbers that will provide the 
subscriber with special incoming call treatment. Any incoming 
calls on this list will be indicated by a distinctive ringing 
pattern or a distinctive Call Waiting tone, if applicable. 

(N) 

(W 

NOV 1 1 KM 
Issued: October 10, 1994 

Effective: November 11, 1994 WXUANT TO 807 KAR 5D11, 
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CUSTOM LOCAL AREA SIGNALING SERVICES 

B. DEFINITIONS of FEATURE OFFERINGS (continued) 

9. Selective Distinctive Ringing/Call Waiting (SDR) (continued) 

Terminating calls from telephone numbers which are not on the 
list, or which cannot be identified, will be given standard 
treatment. 

10. Selective Call Acceptance (SCA) 

Selective Call Acceptance will allow customers to define a list of 
calling directory numbers that will be accepted. Any calling 
numbers not on that list will be routed to announcements and 
rejected. The calling party not on the acceptance list will 
receive an announcement stating that the call is not presently 
being accepted by the called party. Thirty-two directory numbers 
can be stored in the SCA list. Subscribers can review and change 
the list of accepted directory numbers as desired. Terminating 
calls from telephone numbers, which cannot be identified or have 
been indicated on the list will be given standard terminating 
treatment. 

11. Selective Call Forwarding (SCF) 

Selective Call Forwarding will allow the subscriber to have certain 
terminating calls forwarded to a designated remote station. The 
activity will occur whenever a call is received from a telephone 
number which has been indicated on a list of numbers, referred to 
as the Selective Call Forwarding Screening list. Terminating calls 
from telephone numbers, which cannot be identified or have not been 
indicated on the list will be given standard terminating treatment. 

12. Selective Call Rejection (SCR) 

Selective Call Rejection will allow the subscriber to define a list 
of calling directory numbers to be screened. Any calling number on 
this list will be routed to announcements and rejected. All other 
calls will be treated normally. The calling party on the rejection 
list will receive an announcement stating the call is not presently 
being accepted by the called party. Thirty-two directory numbers 
can be stored in the SCR list. Terminating calls from telephone 
numbers, which cannot be identified or have not been indicated on 
the list will be given standard terminating treatment. 

Issued: October 10, 1994 NW 11 1994 
Effective: November 11, 1994 ~ 
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,-- CUSTOM LOCAL AREA SIGNALING SERVICES 

B. DEFINITIONS of FEATURE OFFERINGS (continued) 

13. Anonymous Call Rejection 

This feature allows subscribers with or without Calling Number 
Delivery and/or Calling Name Delivery to reject calls for which the 
caller has intentionally blocked Calling Name/Number Delivery 
information. 

If the display information is not available due to network 
restrictions or any other reasons, the receiving CPE (telephone 
or adjunct), if equipped, is presented with a message to indicate 
the unavailability of the calling information. 

Rejected calls are sent to a telephone company-supplied 
announcement that informs the calling party why the call was 
rejected. Anonymous Call Rejection can be overridden by an 
operator in case of an emergency. 

14. Local Data Base Service (LDBS) 

Local Data Base Service offers subscribers protection against 
unauthorized 900 and other toll calls placed from their telephones, 
and allows name-based dialing without additional customer premises 
equipment. 

LDBS feature provides four originating call control features that 
can be made available to any subscriber with a touchtone phone. 
All features work with a four-digit Personal Identification Number 
(PIN) that subscribers can change from their phones at any time. 
If a subscriber buys one feature and later buys others, the same 
PIN can be used for the additional features. 

The four features provided by LDBS are: 

a. 900 RESTRICTION allows subscribers to COntrOl the access to 900 
numbers from their phone keypad. All 900 numbers can be 
restricted or allowed by entering an activation/deactivation 
code which includes the subscriber's PIN. A list of 900 NXX 
codes can also be restricted or allowed. 

T- Issued: October 10, 1994 PURSUANJJO 807 KAR5:011, 
Effective: November 11, 1994 

By: 
General Manager 
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CUSTOM LOCAL AREA SIGNALING SERVICES 

B. DEFINITIONS OF FEATURE OFFERINGS (Continued) 

14. Local Data Base Service (LDBS) 

a. Super Speed Calling allows subscribers to store a four-digit speed dialing list in the 
LDBS. The name (four letters) instead of the entire directory number of the called 
partv can be entered from the keypad. This feature is not compatible with One-Plus 
Per Call Restriction. 

b. ONE-PLUS PER CALL RESTRICTION requires a PIN to be dialed before any toll 
call can be completed Once the PIN has been validated by the LDBS. dial tone is 
returned to the subscriber and dialing can continue. This feature allows subscribers 
to control billable calls originating from their phone by requiring the PIN to be 
dialed with each toll call. This feature is not compatible with Super Speed Calling 

c. ONE-PLUS BULK RESTRICTION allows subscribers to turn toll dialing capabilig 
on or off from their phone by dialing an activation/deactivation code which includes 
the PIN. 

15, Free Number Terminating (FNT) 

Free Number Terminating is a terminating Call Management Service that ahow local 
coin and message rate calls to terminate to a directory number free of charge. This 
senice is only available upon request to the following entities and their 
employees/vohmteers. for lines over which the official business of the agency is 
conducted inciuding those at the residences of employees/volunteers where the head of 
the agency certifies to Telephone Company management a need for free termination upon 
health and safe& concerns: (a) Non-profit. tas esempt. private and public social welfare 
agencies such as domestic violence intervention agencies. (b) federal. state. local lavv 
enforcement agencies and 9-l- 1 senicc bureaus. 

16. Dircctoq Number Hunt (DM-l) I 

Directory Number Hunt is the selection process associated with Hunt Groups. Hunting 
starts at a particular line or directory numlxr and continues in a lised sequence (as 
defined bv successive lines or directory numbers in the hunt group) until a lint in the idle 
state is found or the hunt arrives at the end of the scqucncc. The starting point and the 
end of the liscd scqucncc is dcfmcd by spccifving one of the follovving options. I 

(S) 

Issued: November 2. 199X 
Effective: December 1. 1998 
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B. DEFINITIONS OF FEATURE OFFERINGS (Continued) 

a. Sequential Hunting 

Hunting starts with the line associated with the called directory number and 
ends when the call is completed to an idle line or when the last line of the 
hunt group is reached whichever occurs first. 

b. Circular Hunting 

Hunting starts with the line associated with the dialed directory number of 
the hunt group and continues until all lines of the hunt group are searched 
once or the call is completed to an idle line. whichever occurs first. 

c. First Hunting 

Hunting starts with the first line in the hunt group regardless of the directoF 
number dialed and continues to the end of the hunt group or until the call is 
completed to an idle line. whichever occurs first. 

d. Distributed Hunting 

Hunting commences at the most idle line in the group which follows the last 
line to which a call was completed and continues over all lines in the hunt 
group until all the lines are covered once or the call is completed to an idle 
line. whichever occurs first. Distributed hunting is normally used when 
equal call distribution is required 

Once an o\rerflow condition results (that is. a call arrives at the end of the 
hunting scqucnce without completing to an idle line). the call map be routed 
to a buq tone. a recorded announccmcnt. or an overflow directory number 
that is not plrt of a hunt group 

17. Deny Originating (DOR) 

Den!. Originating is an originating Call Management Scnicc that allo\vs a subscriber the 
option of denying a11 originating calls from a lint with the Deny Originating fcaturc on 
I[. An announccmcnt jvill be rctumcd to the subscriber if he/she attempts to place an 
outgoing call informing him/her that the call can not be proccsscd. Terminating call arc 
not affcctcd by the DOR option. 

Issued: No\,cmber 2. IYYX 
Effccti\e: December 1. 199X 



Mountain Rural Telephone 
Cooperative 

Section P 
Original Sheet 13 

CUSTOM LOCAL AREA S:GXAIJ!G SERVICES 

B. DEFINITIONS OF FEATURE OFFERINGS (Continued) 

18. Deny Terminating (DTM) 
(N) 

Deny terminating is a terminating Call Management Service that allows a subscriber the 
option of denying all terminating calls to a line with the Deny Terminating feature on it. 
An announcement will be returned to the calling directory number informing the caller 
that the directoy number dialed is not receiving calls. Originating calls are not affected 
by the DTM option. 

19. Manual Line (MAN) 

ManuaI Line is an originating Call Management Service that allows a subscriber the 
option of sending all calls originated by a station to automatically be routed to the 
operator. This features is used primarily for inmate type services. However. it may also 
be used on single party residential and business lines as a station option where the 
subscriber is physically impaired from dialing a directory number. 

20. Toil Denied (TDN) I I 

Toll Denied is an originating CalI Management Service which restricts a station from 
originating all toll ca11 tvpes. I+. O+. 011. and 01, When the option is applied to a 
subscriber station no toil calls can be generated from that station. Local calls and alI 
terminating traffic to the station are unaffected. / 

I 
I 

21. No Receiver Off-Hook (NRH) 4 

No Receiver Off-Hook is an originating Call Management Service that allows 3 

subscriber to place his/her recei\cr off-hook for estend periods and eliminate the recei\,er 
off-hook tone. When a subscribers phone is placed off hook and has the NRH option. if 
no digits 31-e dialed within 30 seconds the station will time out to an announcement. The 
announcement is repeated twice and the phone is then placed in lockout. Without the 
NRI-I option. following the second aunounccment. Reccivcr Off-Hook (RCH) tone IS 
applied for -30 seconds before the station is placed in lockout. Terminating calls arc not 
affected by the NRH option. 

, 

(S) 

PUBLiC SERVICE COMMISSION 
OF KEWJCKY 

EFFEC’WE 

Issued: November 2. 1998 
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,- CUSTOM L@CAL A!?EA SIGNALING SERVICES 

B. DEFINITIONS OF FEATURE OFFERINGS (Continued) 

22. TWX 

TWX is an originating Call Management Service used whenever a TWX device is 
connected to the subscriber line. TWX is used as a screening test primarily connected 
with Equal Access offices where coinless public telephones and Customer Owned Coin 
Operated Telephones (COCOT) must be specified. The TWX option allows the IC 
operators to identify these stations as coinless public telephones and COCOTs and to 
treat them as such Terminating calls are not affected by the TWX option. 

23. Automatic Line (AUT) 

Automatic Lines is an originating Call Management Service. Calls originated from this 
station are automatically routed according to the digits specified by the subscriber. Up to 
24 digits can be specified in standard called number format. The digits will be specified 
by the subscriber to the company at the time the Automatic Line option is requested. 
These digits are entered along with the Automatic Line option by the Company. The 
subscriber cannot program these digits from his/her local station. Whenever the 
subscriber request a change in digits. the change will be made by the company. This 
feature is used primarily in air port terminals. hotels. motels. and elevators. It may also 
be used on a single party residential and business lines as a station option where the 
subscriber is physically impaired from dialing a directory number. Terminating calls are 
not afiected by the AUT option. 

24. Special Billing (SPB) 

Special Billing in an originating Call Management Services. Toll calls from a directory 
number with the Special Billing option are bilIed to another directory number in the same 
office as the director? number assigned to this station. This feature is used with hunt 
groups where toll calls are billed to one common director!’ number in the hunt group and 
not to all the individual directory numbers in the hunt group. This option may also c used 
where two or more NXXs are served from a common host off~cc. While this feature is 
used primarily with hunt groups. it is not restricted solely to the function. Single pa% 
residential and busincsscs with two or more lines may lind this fcaturc helpful. 
Subscribers with directoF numbers in two or more NXXs must first cheek with the 
company to see if SPB tvould apply to their dirccton. numbers. Terminating calls arc not 
afTcctcd by the SPB option. 

Issued: November 2. 19% 
Effective: December 1. 19% 

DEC 0 7 1998 
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CUSTOM LOCAL AREA SIGNALING SERVICES 

B. DEFINITIONS OF FEATURE OFFERINGS (Continued) 

25. Intra-LATA Restricted (IRST) (X) 

Intra-LATA Restricted is an originating Call Management Service. When the Intra- 
LATA Restricted option is applied to a station then that station is restricted to intra- 
LATA calls only. No inter-LATA calls will be permitted from a station with the IRST 
option assigned to it. Terminating calls are not effected by the IRST option. 

26. Feature Group A (FGA) 

a. Feature Group A (Non-Restricted) 

Feature Group A Non-Restriction option in an ongoing Call Management Service. 
This option provides FGA capabilie without any call type restrictions. 

b. Feature Group A (Restricted) 

Feature Group A (Restricted) is an originating Call Management Senice. This 
option provides FGA capability with one or all of the following restriction 
classification. 

1. Nl 1 Restricted 
2. Restricted O+ / 0- / 0 

I 
1+ 

3. 10x.x Restricted 
4. 050 Restricted 

Terminating calls are not affected by the FGA (Non-Restricted1 or (Restricted) 
optlon. (S) 

Issued: No\,ember 2. IYYX 
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CUSTOM LOCAL AREA SIGNALING SERVICES 

B. DEFINITIONS OF FEATURE OFFERINGS (Continued) 

27. Carrier Restricted (CRST) 

Carrier Restricted is an originating Call Management Service. The Carrier Restricted 
option allows the subscriber to specify a specific carrier to be restricted: associated with 
Equal Access features Group B and D. This feature allows a subscriber to be restricted 
from using a specific Inter-LATA or International carrier. represented by a carrier code. 
XxXx. 

Up to two (2) carriers may be specified per subscriber line. When the office is 
configured with Multiple Selective Carrier Denial up to 127 carriers may be specified per 
subscriber. Multiple Selective Carrier Denial is subject to the availabiiity of facilities and 
technical limitations and limited to the Company’s central office specifically equipped to 
provide the service. Terminating tmf3ic is not affected by the CRST option. 

28. User Transfer (UTF) 

a. Residential User Transfer 

Residential User Transfer is an originating Call Management Service. Residential 
User Tmnsfer allows the user to transfer and established call to another line. 
Residential User Transfer requires the subscriber station to have Three Way Calling. 
The transferring part is billed for the charges the transferring party originated. 

b. IBS/EBS Centres User Transfer 

IBS/EBS Centres User Transfer like Residential User Transfer is an originating Call 
Management Sen.ice for IBS and EBS Centrcs Users. The IBS/EBS Centres User 
Transfer allows an originating Centrcs station to transfer an established call to 
another lint. The transferring party is billed for charges the transferring part: 
originated 

Issued: No\cmber 2. 1 YYX 
Effcc!i\c Dccembcr 1. IYYX 

By. < 
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CUSTOM LOCAL AREA SIGNALING SERVICES 

B. DEFINITIONS OF FEATURE OFFERINGS (Continued) 

29. Warm Line (WARM) 

a. Residential Warm Line 

Warm Line is an originating Call Management Service. Warm line is an automatic 
line feature which allows the subscriber a specific amount of time to dial a directoc 
number before it automatically dials a pre-designated number. This allows the 
subscriber to use the telephone normally. but to go to a designated number simply by 
staying off-hook. This may be important for example. for immediate access to 
emergency numbers in the case of sick or elderly individuals needing help but unable 
to dial a telephone number. 

Warm Line provides a subscriber station with 30 seconds of dial tone before 
automatically routing to a specified terminating number. The company will program 
in the destination directory number at the same time as installing the Warm Line 
option. Up to 24 digits can be specified in standard called number format. The 
subscriber can not program these digits from his/her local station. Whenever the 
subscriber request a change in digits. the change will by made by the company. 

b. IBS/EBS Centres Warm Line 

IBS/EBS Centres Warm Line like Residential Warm Line is an originating Call 
management senices for IBS and EBS Centrcs users. Like the residential Warm 
line. the subscriber must provide the Company with all the digits to be dialed from 
the IBS/EBS station. 

30. Teen Lint (TEEN) 

Teen Line is a terminating Call Management Senicc. Teen Line enables two dirccto~ 
numbers to be assigned to a single-party lint. Each dircctoc number is assigned a 
unique ringing pattern so the called party can determine the nature of the call. This 
feature has broad applications for families. home businesses. and small businesses. 
Families can have one number for the parents and another for the children. Home 
businesses can ha\c one nun&r for the business and another for the residcncc. Small 
busincsscs can distinguish the ~-pc of call being rcccived: for csamplc. a senicc \zrsus 
an order placcmcnt. 

Issued: November 2. 199X 
Effccti\c December I. 1YYX 
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CUSTOM LOCAL AREA SIGNALING SERVICES 

B. DEFINITIONS OF FEATURE OFFERINGS (Continued) 

Subscribers who also have the Call Waiting feature assigned to their line will receive a 
distinctive Call Waiting tone for each telephone number. Subscribers who also have Call 
Forward assigned to their line have two options: (1) Both telephone numbers can be 
fonvarded when Call Forward is activated- with this arrangement. the forwarded-to 
number must be the same for both telephone numbers. (2) only the main or “master” 
telephone number can be forwarded when Call Forward is activated-with this 
arrangement. the additional or “dependent” telephone number will continue to ring and 
can be answered at the subscriber’s premises while the master number has been 
fonvarded. 

31. E9 11 Remote Station (E9 11) 

E9 11 Remote Station is a terminating Call Management Service. The E9 11 option is 
designed for use with RLCM and RSLE remotes. This feature defines which station will 
be accessed when the remote switch is in Emergency Stand Alone (ESA) mode and 9 11 
is dialed. Only one station per remote switch may have the E9 11 option. 

This service is only available upon request to the following entities and their 
employees/volunteers. for lines over which the official business of the agency is 
conducted including those at the residences of employees/volunteers where the head of 
the agency certifies to Telephone Company management a need for E9 11 upon health 
and safety concerns: (a) Nonprofit. tax exempt. E9 11 agencies such as Emergent! 
Rescue Squads. volunteer fireman. etc. (b) federal. state. local disaster response 
personnel and local law enforcement agencies. 

32. YOO Restriction (!900) 

900 Restriction is an originating Call Management Service which restricts a subscribers 
station from placing any originating 900 type calls. An announcement will be returned to 
the subscriber if he/she attempts to place a 900 type call informing him/her that the call 
can not bc proccsscd. Terminating calls arc nor affected by the !YOO option. 

Issued: November 7. 1448 
Effective: December 1. 199X 
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CUSTOM LOCAL AREA SIGNALII;S SEKVICES 

B. DEFINITIONS OF FEATURE! OFFERINGS (Continued) 

33. International Restriction (!O 11) 

International Restriction is an originating Call Management Service which restricts a 
subscribers station from placing any originating International calls (0 1 and 0 11). An 
announcement will be returned to the subscriber if he/she attempts to place an 
IntematiomI type call informing him/her that the calI can not be processed. Terminating 
calls are not affected by the ! 0 11 option. 

34. Fixed Call Forwarding (RCFA) 

a. Fised Call Forwarding Local (FCF) 

Fised Call Forwarding Local is a terminating and an originating Call Management 
Senice. This feature is useful ifa residential or business has changed locations 
(from on exchange to anther) but their telephone number is published in the 
directories. It allows the switch to forward all calls coming in to the old number to 
the new number without utilizing two line cards. The forward-to number is applied 
against the old directory number by the Compaq and any changes in the fonvard-to 
number may be changed by the Company. 

b. Fixed Call Fonvarding Toll (FCF) 

Fised Call Forwarding toll is a terminating and an originating Call Management 
Service. This feature intercepts and directs calls from a local directory number to a 
toll location. with the called pam receiving billing for the call. For esample. a 
business with clientele in City A but located in Cic B. can have local calls made to 
its business. which would othenvise be a toll call. The fonvard-to number is applied 
against the old directory number by the Companv and any changes in the fonvard-to 
number must be changed by the Company. 

35. Nailed-Up Connections 

Nailed-Up Connections is a terminating and an originating Call Management Senice. 
This fcaturc allows a permanent connection between two ports for special scnicc 
applications such as: billing information for hotel/motel scniccs. tic lines for PBX and 
Ccmrcs users. etc.. Connections can be nailed trunk - to - u-tmk or lint - to - line. 

Issued: No\.ember 2. 1YY8 
Effective: December 1. 19% 
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CUSTOM LOCAL A3.EpL SEGNALING SERVICES 

B. DEFINITIONS OF FEATURE OFFERINGS (Continued) 

36. Ring Again (RAG) 

Ring Again is an originating Call Management Senice. This feature allows a station user 
encountering a busy station within the switch to be notified when the busy station 
becomes idle and to Ix placed automatically in a ring-again mode. 

When a station user encounters a busy tone from another station the user flashes the 
switchhook to activate Ring Again. Upon hearing a special diai tone. the user dials the 
Ring Again feature code. When confirmation tone is heard the user places the handset 
on-hook. The user is free to place or receive calls normally. When the busy station 
becomes idle. the user at the calling station is alerted by a ring-again signal. When the 
user who activated Ring Again answers the signal by going off-hook the switch places 
the call. 

The calling station can deactivate the Ring Again request @ going off-hook an dialing 
the Ring Again feature code Confirmation tone is given. Ring again is automatically 
deactivated if the calling station does not answer the ring-again recall timer times out. 
The Ring Again Recall timer is set for 20 seconds. 

A station can have no more than one Ring Again request active against another station at 
any particular time. If a station with an active Ring Again request calls another busy 
station and activates Ring Again against the new busy station. the new Ring Again 
request overwrites the old request. A busy station may have more than one Ring Again 
request active against it simultaneously (several other users trying to caIl a single busy 
line). to a masimum of 15. In this case. the Ring Again requests are served in the order 
in which they were activated (Ring Again queue - Iirst in Iirst out). 

37. Ring Again Denied (RAGD) 

Ring .4gain Dcnicd is a terminating Call Managcmcut Scrvicc. Ring Again Dcnicd is a 
station option that prcvznts other subscribers from Lx\%&! Ring Again rcqucst against a 
station. 

Issued: No\.ember 2. 199X 
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CUSTOM LOCAL AREA SIGNALING SERVICES 

B. DEFINITIONS OF FEATURE OFFERINGS (Continued) 

38. Call Forwar Remote Access (CFRA) 

Call Forward Remote Access is a terminating and an originating Call Management 
Service. Call Forward Remote Access allows business or residential subscribers to 
activate or deactivate the Call Forward option on their telephone from a local or toll 
remote station. This is accomplished by dialing a dedicated base directory number, your 
own seven-digit directory number, followed by a Personal Identitlcation Number (PIN), 
and the activation /deactivation codes. This feature is available to residential and 
business end-users and is compatible with normal Call Forwarding. It requires the use of 
Dual Tone Multifreqeuncy (DTMF) dialing at the remote station. 

39. Calling Name/Number on Call Waiting (Caller ID Plus) 

This feature, when use4 in conjunction with call waiting and calling name/number 
delivery, will allow the user to see the name/number (where available), of the call waiting 
party. 

C. REGULATIONS AND LIMITATIONS OF SERVICE 

1. Limitations 

a. The services are provided subject to the availability of facilities and technical limitations 
and limited to the Company’s centrai offices specifically equipped to provide such 
service. Also, feature screening list can only contain telephone numbers of subscribers 
served out of the Company’s properly equipped offices. 

b. CLASS features are available to single party resident and business customers who have 
rotary dial or touch tone service. 

c. CLASS features will not be provisioned on company provided public and semi-public 
telephone service. 

d. CLASS features are not available on any Private Branch Exchange System or Key 
System. unless the hardware and software of this CPE is provisioned to supportthe 
CLASS features as described in this tariff. 

Issued: November 2. 1998 
Effective:fi December 1, 1998 , 
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CUSTOM LOCAL AREA SIGNALING SERVICES 

B. DEFINITIONS OF FEATURE OFFERINGS (Continued) 

e. Operator assisted calls are designed to override the feature calls for emergency purposes. 

f. CLASS features are not available for tie trunks i.e. business groups that e?rist in multiple 
offices interconnected by tie trunks. 

& Calling Number Delivery Blocking - Per Line is available upon request. at no charge. as 
set forth in B.4.b of this tariff. 

h. The Company will deliver all numbers, subject to technical limitations. inciuding 
telephone numbers associated with Non-Published listing Service as described in Section 
F.15. ofthistariff. 

i. The Company shall not be liable to any person for damages of any nature or kind arising 
out of. or resulting from - or in connection with the provision of these services. including 
without limitation the delivery or nondelivery of calling numbers. 

j. Telephone numbers transmuted via Calling Number Delivery as described in B.s 
previously. are intended solely for the use of the Calling Number/Name Delivery 
subscriber. Resale of this information is prohibited by this tarifT. 

J’UWC SERVICE COMMISSION 
OF KENTUCKY 

EFFECT!@ 

Issued: November 2. 1998 
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,- CUSTOM LOCAL AREA SIGNALING SERVICES 

D. Rates 

The following monthly rates apply to CLASS Service features and are in addition to the rates and 

charges applicable to the associated seEice. equipment and facilities. 

1. Automatic Call Back 
2. Automatic Recall 
3. Calling Number Delivery 
4. Calling number Delivery Blocking 

- Per Call 
5. Calling Number Delivery Blocking 

- Per Line 
6. Calling Name/Number Delivery 

Calling Name Delivery Blocking 
- Per Call 

Calling Name Delivery - Per Line 
7. Calling Identity Delivery and 

Suppression 
8. Customer Originated Trace 

Annoyance Call Bureau Reporting 
- Per Report 

9. Selective Distinctive Ringing 
/Call Waiting 

10. Selective Call Acceptance 
Il. Selective Call Forwarding 
12. Selective Call Rejection 

Issued: November 2. IYYX 
Effccti\e: December 1. 1YYX 

Monthly Installation/ 
Recurring Non-Recurring 

Charges Charges 

$2.50 $5.00 
2.50 5.00 

3.50 5.00 
0.00 0.00 

0.00 0.00 

4.50 
0.00 

5.00 
0.00 

0.00 0.00 

0.00 0.00 
3.50 5.00 
7.50 N/A 

2.50 

2.50 
2.50 
2.50 

5.00 

5.00 
5.00 
5.00 

PUBLIC SERVICE COMMISSION 
()F KEh’y/C’Ky 
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D. RATES (Continued) 

13. Anonymous Call Rejection 
14. Local Data Base Services 

900 Restriction 
Super Speed Calling 
One-Plus Per Call Restriction 
One-Plus Bulk Restriction 

15. Free Number Terminating 
16. Directory Number Hunt 

Sequential Hunting 
Circular Hunting 
First Hunting 
Distributed Hunting 

17. Deny Originating 
18. Deny Terminating 
19. Manual Line 
20. Toil Denied 

21, No Receiver Off-Hook 
22. lwx 
23. Automatic Line 

Automatic Digit Line Change 
24. Special Billing 
25. Intra-lATA Restricted 
26. Feature Group A 

Non-Restricted 
Restricted 

27. Carrier Restricted 
28. User Transfer 
29. Warm Line 

Warm Line Digit Change 
30. Teen Line 

Teen Line Number Change 
31. E911 
32. 900 Restriction 

Issued: November 2. 1998 

2.50 5.00 

0.00 5.00 
0.00 5.00 
2.50 5.00 
2.50 5.00 
0.00 5.00 

(NJ 
0.00 
0.00 
0.00 
0.00 
1 .oo 
1 .oo 
1.00 
0.00 

5.00 
5.00 
5.00 
5.00 
5.00 
5.00 
5.00 

10.00 

1 .oo 5.00 
0.00 5.00 
1.50 5.00 

2.50 Per Change 
0.00 5.00 
0.00 5.00 

0.00 5.00 
0.00 5.00 
0.00 5.00 
1 .oo 5.00 
1.00 5.00 

2.50 Per Change 
4.50 5.00 

2.50 Per Change 
0.00 5.00 
0.00 0.00 

(N) 
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D. 

CUSTOM LOCAL AREA SIGNALING SERVICES 

RATES (Continued) 

33. International Restriction 0.00 0.00 
5.00 

25.00 
5.00 
5.00 
5.00 

5.00 

34. Fixed Call Forwarding 
35. Nailed-Up Connection 
36. Ring Again 
37. Ring Again Denied 
38. Call Forward, Remote Access 
39. Calling Name/Number Delivery on 

Call Waiting (Caller ID Plus) 
40. Installation for any two or more class 

Features ordered by the customer at 
The same time (except Nail-Up 
Connection) 

41. Class Package #l contains Automatic 
Call Back, Automatic Recall, and 
Selective Distinctive Ringing/Call 
Waiting 

42. Class Package #2 contains Automatic 
Recall, Customer Originated Trace 
And Selective Call Rejection 

43. Class Package #3 contains Automatic 
Call Back, Selective Distinctive 
Ringing/ 
Call Waiting and Selective Call 
Rejection 

44. Class Package ##4 contains Selective 
Distinctive Ringing/Call Waiting, 
Selective Call Rejection and Selective 
Call Acceptance 

1.75 
37.00 

1.50 
1 .oo 
1 .oo 

1 .oo 

0.00 

6.50 

7.50 

6.50 

10.00 

5.00 

5.00 

5.00 

6.50 5.00 

15. Installation charges are not applicable when Custom Local Area Signaling Services arc 
provided at the same time as the business or residence individual services is established 

46. From time to time. the recurring and nonrecurring rates may be modified for a specific time 
period for promotional purposes. 

47. As part of the Company’s special introductory promotion. installation charges will not be 
applicable to customers who subscribe to CLASS features during a six (6) month period after 

Issued: November 2. 1998 
Effective: December 1. 1998 
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D. RATES (Continued) 

47. As part of the Company’s special introductory promotion imtallatiott charges will not be 
applicable to customers who subscribe to CLASS features during a six (6) month period after 
the effective date of each CLASS Tat-X Installation charges for Custom Call or Touch Call 
will not be applicable when these services are provided at the same time as the establishment 
of CLASS features during this introduction period. The monthly recurring charge will be 
waived for the first month of the initial six (6) month period after tariff approval. 

48. During selected periods of a special promotion of a CLASS feature, Custom CalI or Touch 
Calling Service, the installation charge (premise visit not required) does not apply to any 
order on which any of these services are being established and for which that charge is the 
only service charge which would have normally applied on the order. If other work which 
would have normally required the application of any other senicc charge(s) is required on the 
same order. then those applicable charges apply. Notice stating the length of the special 
promotion period shall be given to all subscribers to whom the specially promoted services 
are normally available. Notice shall be given in time to alIow each customer a minimum of 
one (1) month in which to subscribe to the services during the special promotion period. 

49. Setvice ordering charges for CLASS features are not applicable when individual line service 
is established. 

Issued: November 2. 1998 
Effective: December 1. 1998 _ 
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 

Q.l Concurrence 

Mountain Rural Telephone Cooperative Inc., concurs in the standard to11 
rates, rules and regulations governing such communications as filed by 
the South Central Bell Telephone Company, together with any amendments 
or successive issues thereof and makes itself a party to such rates and 
charges until this concurrence is revoked or cancelled by either party. 
Mountain Rural Telephone Cooperative Inc., hereby expressly reserves the 
right to*cancel this statement of concurrence at any time when it 
appears that such cancellation is in the best interest of Mountain Rural 
Telephone Cooperative Inc., subject to the jurisdiction of the Kentucky 
Public Service Commission as it applies. 

PlmIC %ERvICE coMMlSSlON 
OF WmJcKY 

Issued: January 1, 1983 Effective: April 1, 1981 

c By: General Manager Mm 3 om3 
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WIDE AREA TELEPHONE SERVICE 

R.l Concurrence 

Mountain Rural Telephone Cooperative Inc., hereinafter called the 
concurring utility, except as specifically stated herein, assents to, 
adopts and concurs in the Wide Area Telephone Service Tariff, filed with 
the Kentucky Public Service Commission by the South Central Bell 
Telephone Company, hereinafter called the issuing utility, as such 
Tariff now exists, or as it may be revised, added to or supplemented by 
superseding sheets or issues, for Wide Area Telephone Service furnished 
by the issuing utility, and the concurring utility (including such 
service as are also participated in by one or more other utilities), and 
hereby makes itself a party thereto, and obligates itself to observe 
each and every provision therof. 

~IJBLIC: SERVICE COMfvwSlON 
OF KENTUCKY 

Issued: January 1, 1983 Effective: 
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PRIVATE LINE SERVICES 

T.l Concurrence 

T.l.l Mountain Rural Telephone Cooperative Incorporated hereinafter called 
the concurring utility, except as specifically stated herein, assents to, 
adopts and concurs in the Special Access Service Tariff filed with the 
Kentucky Public Service Commission by Duo County Telephone Cooperative, 
Corp., Inc., for Intrastate Interlata Intercompany Special Access Service 
furnished by the concurring utility (including such service as is also 
participated in by one or more other utilities), and hereby makes itself 
a party therto and obligates itself to observe each and every provision 
thereof. 

Y 

/ T.1.2 Mountain Rural Telephone Cooperative Corp., Inc. concuri in the rates, 
rules and regulations governing Intralata Private Line Service as filed 
by South Central Bell in its PSC KY Tariff No. 2B and General Telephone 
Company in its PSC KY Tariff No. 2B. Mountain Rural's concurrence is by , 
individual circuit governed by which company (South Central Bell of GTE) 
bills the circuit. This concurrence is for intercompany circuits only. 

T.2 Exceptions 

T.2.1 Customer provided terminal equipment on customer provided communications 
system attached or connected to facilities of the concurring utility 
and permitted to be used under this Tariff, may not be used for local 
exchange service of this concurring utility, unless there is compliance 
with provisions of the Tariff of this concurring utility. 

T.2.2 Mountain Rural Telephone Cooperative Incorporated concurrence with the 
issuing utility is limited to private line circuits, that connect with 
the issuing utility or other connecting companies. 

T.2.3 Whelm private line circuits are provided solely on the facilities of 

pu SLlC t-yE??i i s_ !..* : ..,, _ Mountain:,I$ural Telephone Cooperative Incorporated the charges specified /, 
oF KEFi-~,y$k$-aph T.3, will apply. These charges are based on a single pair 

cFc~ref-wire. In cases where one circuit requires multiple pairs, the charges 
in paragraph T.3 will apply to each pair of wires used in the circuit. 

,‘,: i 
. . 

:fi, : j 
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T.2.4 Mountain Rural Telephone Cooperative Incorporated will also charge a 
termination fee at the rate specified in paragraph T.3. A termination 
is defined as each premise appearance of the cable pair. Where multiple 
pairs are provided to provide one circuit, a termination charge will be 
applied to each premise appearance of each pair of wire. 

T.2.5 The minimum service period on private line service is six months. A 
termination agreement will be required concerning the cost of installation 
of the service. This termination agreement will apply to private line 
services served soley by Mountain Rural Telephone Cooperative Incorporated 
and those served jointly with connecting companies. Service will not be 
initiated until the termination agreement is in the possession of the 
company. 

T.3 Monthly Charges 

T.3.1 Fach pair will be charged at the rate of $3.00 for the first quarter mile, 
and $ .75 for each quarter mile or fraction of a quarter mile thereafter. 
The measurement of distance will be made in route mileage. 

T.3.2 Each termination of each pair will be charged at the rate of $1.75 per 
termination. 

T.4 Definition and Limitation of Service 

T-4.1 A private 1:ne circuit is defined as a pair or pairs of wire provided by 
the company. fnr the private use of its customers. These circuits 
function without connection to local exchanges switching equipment of the i company. 

T.4.2 Examples of circuits used for this purpose and provided by the company are: 

T.4.2;1 Circuits used for the transmission of data information. 

T.4.2.2 Circuits used by banks and others for alarm purposes. 

T.4.2.3 Circuits used for voice transmission between two or more points, 
PUBLIC SK%!; i: iXwhich..f;unction separate from local exchange equipment. 

OF KEP.WCKY 
IIF@Y'X'Circuits provided as a vehicle to transmit radio signals e.g., to 

connect city and county police and fire station. 

FE fj 1 5 I$;(] 

,, , . ,'_ ,.a' (' 
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Effective: February 15, 1990 

General Manager 
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T.4.2.5 Circuits used to monitor power compnay substations or water 
company pump stations. 

Issued: January 29, 1990 
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Effective: February 15, 1990 

General Man'ager 
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CATV POLE ATTACHMENT TARIFFS 

W.l General 

The Mountain Rural Telephone Cooperative Corporation, Inc. will make available 
to CATV Systems space on the poles of Mountain Rural Telephone Cooperative. 
This space is subject to the following conditions and limitations which they or 
appropriate regulatory body deem to be in the interest of the telephone using 
public. The CATV system shall be considered to be a customer or subscriber of 
Mountain Rural Telephone Cooperative and shall be subject to other parts and 
sections of this Tariff. 

1. Before making attachment to any pole or poles of the telephone company, 
CATV shall make application and receive a permit. Before a permit can 
be issued the telephone company may impose a bonding or insurance require- 
ment to assure safe and adequate construction and operating practices 
on the part of the CATV operator. 

2. The application for permit shall consist of drawings and associated 
descriptive matter which shall be adequate in all detail to enable the 
telephone company to thoroughly check the proposed installation of the 
CATV operator. 

3. When the application for a permit requires the telephone company to do 
any work to make room for the CATV facilities on the telephone company's 
poles, the CATV operator will reimburse the telephone company for the 
entire nonbetterment portion of the cost and expense thereof, including 
the walk through inspection, engineering, staking, the cost of the larger 
poles, sacrificed life value of poles removed, cost of removal and the 
expense of transferring telephone company's facilities from the old to 
the new poles, less salvage value of original facilities. 

4. Where CATV's desired attachments can be accomodated on present poles of 
the telephone company by rearranging telephone company facilities thereon, 
the CATV operator will compensate the telephone company for full expense 
incurred in completing such rearrangements. The CATV operator will also 
reimburse the owner or owners of other facilities attached to said poles 
for any expenses incurred by it or them in transferring or rearranging 
said facilities, 

. 

Issued: March 27, 1989 

Effective: January 1, 1987 

CL) 
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W.l General (continued) 

5. The CATV operator will reimburse the telephone company for any authorized 
expense within ten (10) days after receipt of the telephone company's 
invoice for such expenses. 

6. This tariff applies to CATV operators only. This tariff is not applicable 
to any other individual, firm or corporation. 

7. The CATV operator will provide and keep in effect, by an insurance company 
authorized to do business in the Commonwealth of Kentucky, the following: 

a. Insurance protection for its employees to the extent required by 
Workmen's Compensation Law of Kentucky. 

b. Public liability insurance with coverage for any town, city or area 
in which the CATV operator operates under this tariff to a minimum 
amount of $200,000.00 for each person and $500,000.00 for each 
accident for personal injury or death, and $100,000.00 as to the 
property of any one person, and $200,000.00 as to any one accident 
for property damage. Before beginning operations under this tariff, 
the CATV operator shall cause to be furnished to the telephone company 
a certificate from such insurance company evidencing the existance of 
such insurance. 

8. Should the work load of telephone company crews become so great that a 
choice had to be made where to do "make ready" work for the CATV operator 
or do work to provide telephone service, the telephone company reserves 
the right to do telephone related work first. 

9. Mountain Rural Telephone Cooperative makes no provisions to rent conduit 
space to CATV operators. 

W.2 Construction and Maintenance CL) 

1. The CATV operator's cables, wires and appliances, in each and every location, 
shall be erected and maintained in accordance with the requirements and 
specification of the National Electrical Safety Code, 1987 Edition, or any 
amendments or revisions of said code and in compliance with any other codes, 
rules or orders now in effect or that hereafter be issued by the Public 
Service Commission or other authority having jurisdi.c.t$on. 

Issues: March 27, 1989 

7 

Effective: January 1,.1987 

General Manager1 ,/ 



GENERAL SUBSCRIBER SERVICES TARIFF 

* c Mountain Rural Telephone Section W 
Cooperative Orginal Sheet 4 

W.2 Construction and Maintenance (continued) 

2. The CATV operator shall place its wires, cables and appliances not less 
than one (1) foot ABOVE existing telephone facilities. 

3. The CATV operator shall at its own expense, make and maintain attachments 
in a safe condition and in thorough repair, and in a manner suitable to 
the telephone company, or by other persons, firms, corporations, govern- 
mental units, etc., using said poles, pursuant to any license or permit of 
the telephone company, or interfere with the working use of facilities 
there or which may, from time to time, be placed thereon. 

4. The CATV operator shall at any time, at its own expense, upon forty-eight 
(48) hour notice from the telephone company relocate, replace or renew its 
facilities placed on said poles, and transfer them to substituted poles, 
or perform any other work in connection with said facilities that may be 
required by the telephone company. In cases of an emergency situation, 
immediate action may be required of the CATV operator without the forty- 
eight (48) hour notice. 

5. If the CATV operator is unable or unwilling to meet the telephone company's 
time schedule for such changes, the telephone company may do the work and 
charge the CATV operator its reasonable cost for performing the change 
of CATV attachments. 

6. In case of broken or damaged poles, the telephone company shall be 
required or expected to clear traveled portions of public highways, or 
private property of CATV wires and cables. 

7. To prevent lightning damage and to promote safety, the last company 
installing a support messenger on a pole shall bond to the existing 
support messenger of the other company. This bonding requirement will 
be at least once every fifteen hundred (1500) feet of messenger length. 

8. The telephone company reserves to itself, its successors and assigns, the 
right to maintain its poles and to operate its facilities thereon in such 
manner as will, in its judgement, best enable it to fulfill its own service 
requirements. Except in the case of willful negligence, the telephone 
company shall not be liable to CATV operator for any interruption to service 
of the CATV operator or for intererence with the operation of the cables, 
wires and appliances of the CATV operator arising in any manner out of the 
use of telephone company poles. 

,,: ' 
Issued: March 27, 1989 II ,.:/i- 

Effective: January,l,.l987 

By: 
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W.2 Construction and Maintenance (continued) 

9. The CATV operator shall submit to the telephone company evidence, satis- 
factory to the telephone company, of the CATV operator's authority to 
erect and maintain its facilities within public streets, highways, and 
other thoroughfares within the territory which is to be served and shall 
secure any necessary consent by way of easement franchise or other satisfactory 
license, permit or authority acceptable to the telephone company from State, 
County or Municipal authorities or the owners of property where necessary 
to construct and maintain facilities at the location of poles of the telephone 
company which it desires to use. The CATV operator shall at its cost and 
expense, compensate or otherwise satisfy or compromise the claim of any 
person or entity that may claim CATV operator's facility constitutes an 
additional servitude. 

10. The telephone company, because of the importance of its services, reserves 
the right to inspect each new installation of the CATV operator on its 
poles and in the vicinity of its lines or equipment and to make periodic 
inspections, as plant conditions warrant, of the entire plant of the CATV 
operator. The original inspection shall be on a per cost basis and there 
shall be no cost for the periodic inspection. 

11. When substandard installations are found which are not created by the 
telephone company but by the CATV operator, the telephone company will 
charge the CATV operator for cost of correcting them. 

12. The CATV operator shall not attach to any pole hardware of the telephone 
company for supporting of any CATV wires or cables. 

13. The CATV operator shall not attach to any anchor of the telephone company. 
If additional guying is required due to CATV facilities the CATV operator 
must install an additional anchor along with the new guying. 

14. If the telephone company removes all of its facilities from a pole, the 
CATV operator shall be required to purchase that pole at book value cost, 
or to erect its own pole, which will then allow the telephone company to 
remove its pole. 

, :’ 

., ‘. 

Issued: March 27, 1989 
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W.3 Rates (L) 

1. Since it has been determined by the Commission that the CATV operator 
is a customer of the telephone company, they (the CATV operator) shall 
be billed like other customers of the telephone company. The CATV operator 
shall be billed per month and subject to the same penalties as other 
customers of the telephone company. 

2. The CATV operator shall report to the telephone company each month the 
number of new attachments and the number of attachments removed. A service 
ordering charge (as shown elsewhere in this tariff) shall be applicable 
for adding new attachments the same as any other customer would be charged 
for adding new equipment. 

3. Any attachment found not reported will be considered to have been installed 
the new day after the last inspection and a back bill of two times the 
monthly rate will be rendered. Any "make ready" work required for attach- 
ments not reported will be billed two times the actual cost. 

4. A two-user pole is a pole used by the telephone company and one or more 
CATV operators. With each CATV operator paying a two-user rate. 

5. A three-user pole is a pole used by the telephone company, a power company, 
and one or more CATV operators with each CATV operator paying a three-user 
rate. 

6. The following rates shall apply per year: 

a. two-user pole $3.00 per year 
b. three-user pole $2.50 per year 

Issued: March 27, 1989 

! 
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W.4 Non Payment 

1. The CATV operator's late payment or non-payment of bill will be handled 
in the following manner: 

a. The standard form late notice will be mailed at this time. 

b. If after five (5) days from date late notice is mailed the bill is 
still unpaid, a representative of the telephone company will be 
dispatched to the local office of the CATV operator to collect the 
bill. 

C. If there is no local office of the CATV operator, a registered letter 
will be mailed to the regular billing address. 

d. If the bill is still unpaid, this same procedure will be repeated each 
month with all late charges and collection charges accumulating until 
four (4) months has elapsed. 

e. At the end of the four (4) months, a thirty (30) day written notice 
will be sent to the Public Service Commission by registered mail, with 
a copy to the CATV operator. 

f. At the end of thirty (30) days, if the bill is still unpaid, the 
telephone company will remove all of the CATV operator's wires, cables 
and appliances from the poles of the telephone company with the removal 
cost being added to the CATV operator's final bill. 

Issued: March 27, 1989 
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NUISANCE CALL IIGVESTIGATION -- 

1. Nuisance Call Investigation is generally- determined to be a public 
service offering and may be provided, xhere switching facilities 
permit, to the public to insure its ii3 I 'L-Being and safety. 

2. The duration of a nuisance call investi--- &aiion is generally limited 
to a 7-day period but may be extended if deemed necessary to 
further protect the public's well-being and safety. 

3. The telephone company must conform to all local, county, state, 
and federal laws applying to nuisance call investigations, and 
the delivering of results thereof. 

4. Generally,a nuisance call investigation request must be initiated 
jointly by the governing.law enforcement agency and customer in a 

document conforming to the local, county, state or federal law. 
Furthermore, the party requesting such an investigation must express 
in writing his willingness to prosecute whenever possible. 

I". 
5. Results of nuisance call investigations arelimited to the identi- 

fication of the line and not the party originating the call; and 
said results will only be subml 'tted to the law enforcement agency 
originating the request. 

6. The following charges will be collected at the time the request is 
made: 

a. Installation and removal of Equipment Si7.50 
b. Tracing Charge 12.50 

Total $3C.O0 

Issued: July 30, 1985 
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